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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

NORTHEND LEARNING CENTER INC. 2013611 June 10, 2019

Facility Name Telephone Number

NORTHEND LEARNING CENTER 3 (506) 384-5437

Address

96 Gorge Road Moncton NB  E1G 1E6

Name of Early Learning and Childcare Licensing Staff Position Title

Erin MacLaggan Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Jun 28, 2019

Comments: Audited files: many emergency contacts have incomplete addresses or an emergency contact is more than 1 
hour away.  All files must have at least 2 emergency contacts with complete addresses who can reach the 
facility within one hour, 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (g) transporting or providing for the 
transportation of the child.

27(g) Jun 28, 2019

Comments: Audited files: some do not have signed consent for transportation to and from school using the facility's bus.  
All files must have appropriate signed consent for transportation. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (j) permitting photographs and videos to
be taken of the child for publication or social media.

27(j) Jun 28, 2019

Comments: Missing in some of the audited files. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (k) posting photographs of the child at 
the licensed facility to illustrate the child's learning.

27(k) Jun 28, 2019

Comments: Missing in some of the audited files. 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Jun 11, 2019

Comments: Basement stairs and carpet are dirty, must be swept, vacuumed and mopped.  Accumulation of dirt on floors 
behind doors and in corners.  Must be swept and mopped.  QA Monitor recommends that the Operator 
review cleaning schedule with all staff and ensure that staff understand their responsibilities with regard to 
cleanliness of facility. 
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corrected
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31(4) An operator shall ensure that the outdoor play area of a licensed 
facility (a) includes a shaded area that is at least 10% of the outdoor play 
area.

31(4)(a) Jun 14, 2019

Comments: Additional shade is required to meet this requirement . 

33(2) Stationary equipment in the outdoor play area shall be surrounded 
by a protective surfacing and installed according to the manufacturer's 
instructions.

33(2) Jun 24, 2019

Comments: the protective surfacing has compacted and is an inadequate depth to protect from a fall, children are not 
permitted to use the equipment until this is corrected. 

33(3) An operator of a licensed facility shall complete a monthly review 
and maintenance plan on all stationary equipment that includes the 
following information: (a) the review and repair dates; (b) the action 
required and the action taken; and (c) the name of the staff member who 
conducted the review.

33(3) Jun 14, 2019

Comments:  

General Comments

QA Monitor observed the morning preschool class during the inspection.  Observed positive interactions 
between staff and children.  The indoor environment is well provisioned and organized, invitations for learning 
are set up on the science table, and children have a free choice of materials and activities.  This  reflects the NB
Curriculum value of environment as the third teacher.  Staff use webbing to display plans and children's art are 
on display, along with photos and learning stories to demonstrate children's learning.

original signed by

Erin MacLaggan June 10, 2019
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Kristal Hooton June 10, 2019
Signature of Operator/Designate Date


