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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

CASSEL ENTERPRISES LTD. 2012480 August 20, 2019

Facility Name Telephone Number

HANDS ON LEARNING CENTER MONCTON SCHOOL AGE (506) 877-4263

Address

2181 Mountain Road Moncton NB  E1G 1B6

Name of Early Learning and Childcare Licensing Staff Position Title

Erin MacLaggan Investigator

Order for Compliance Regulation Date to be 
corrected

Date corrected

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary licence issued under section 29.

21(a) – (d) Sep 20, 2019

Comments: The licence is not present or posted at the facility. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Sep 20, 2019

Comments: Half of the audited files have incomplete address information for the emergency contacts.  All files must be 
updated with complete contact information for 2 emergency contacts. 

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Aug 20, 2019

Comments: There is no soap available in the washrooms.  Soap must be replenished before it is empty.  Recommend 
that spare bottles be stored onsite. 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Aug 20, 2019

Comments: Protective receptacle covers missing and there are preschool children present.  Children ate snack on mats 
on the floor, however the area was not sanitized prior to eating and was not cleaned after.  Crumbs were left 
behind on the mats. 

31(3) An operator shall maintain the outdoor play area of a licensed 
facility to ensure the safety of the children.

31(3) Aug 26, 2019

Comments: Wooden logs/stumps around the sandbox and on sliding hill are cracked and splintering, the sharp edges 
pose a hazard.  Staff made a note on the playground checklist  that they notified the Operator of this 
deficiency on June 27, intend to have repaired Aug 24-25.  Hole in side of sliding hill must be filled in.  A hole 
going under the fence, beside the sliding hill, must also be filled in. Plastic casing around door is cracked and
sharp edges present as well as a sharp piece is sticking out.  Must be removed. 

37 An operator of a licensed facility shall not permit a child receiving 
services at the licensed facility access to the kitchen unless the child is 
supervised.

37 Aug 20, 2019 Aug 20, 2019
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Comments: Deficiency is now compliant 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Aug 20, 2019 Aug 20, 2019

Comments: Deficiency is now compliant 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (b) medications.

39(2)(b) Aug 20, 2019 Aug 20, 2019

Comments: Deficiency is now compliant 

50(2) The operator of a licensed facility shall inform the parent or 
guardian of a child involved in an incident on the day the incident takes 
place and shall ensure that the parent or guardian signs the daily log to 
confirm their awareness.

50(2) Aug 23, 2019

Comments: Some logs were not signed by parents, must be signed. 

General Comments

Kitchen was left unlocked, was corrected during inspection.

Acetaminophen was dropped off, must be locked but staff placed on a shelf.  Medication was moved to the 
kitchen and locked.

original signed by

Erin MacLaggan August 20, 2019
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Jennifer Bainbridge August 20, 2019
Signature of Operator/Designate Date


