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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Pauline Desroches 2023085 April 30, 2024

Facility Name Telephone Number

Clever Kidz Corner (506) 227-9723

Address

401 Ryan Street Moncton NB  E1G 2W2

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Apr 29, 2024 Apr 29, 2024

Comments: During the monitoring inspection, the Quality Assurance Monitor noticed that the initial inspection report was 
not posted in a visible and prominent place in the facility. The Quality Assurance Monitor had found the 
inspection report in the operator's files, the Quality Assurance Monitor posted it right away in a visible and 
prominent place in the facility.
Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) May 03, 2024

Comments: In one out of 5 child records verified, the address for the emergency contact was missing. 
In one out of 5 child records verified, there was only one emergency contact listed. 
The name, address, and telephone number of at least 2 emergency contacts must be provided in the child 
records. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (v) the child's health 
history and a copy of the record of immunizations or a copy of an 
exemption.

24(1)(b)(v) May 03, 2024

Comments: In 2 out of 5 child records verified, there was no child's health history including a copy of the immunization 
record or a copy of the exemption. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (c) permitting the administration of 
medication in the circumstances set out in section 46.

27(c ) May 03, 2024

Comments: In one out of 5 child records verified the Consent form APPENDIX 2 was missing. 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (d) permitting the administration of 
emergency care to the child.

27(d) May 03, 2024

Comments: In one out of 5 child records verified the Consent form APPENDIX 2 was missing. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (f) permitting the child to participate in 
an outing.

27(f) May 03, 2024

Comments: In one out of 5 child records verified the Consent form APPENDIX 2 was missing. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (g) transporting or providing for the 
transportation of the child.

27(g) May 03, 2024

Comments: In one out of 5 child records verified the Consent form APPENDIX 2 was missing. 

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Apr 29, 2024

Comments: During the monitoring inspection, the Quality Assurance Monitor observed a child sitting down to eat a snack 
and the operator washed the child's hand with a washcloth. 
The Quality Assurance Monitor also observe children using the toilet or potty and not washing their hands 
after.
The Quality Assurance Monitor also observed the operator changing a diaper of an infant and the operator 
did not wash the hands of the infant after changing the diaper. 
The Quality Assurance Monitor reminded the operator that handwashing is most effective with running water.

The operator can refer to Section 11 in the operators Manuel and Appendix 36 and 37 to ensure that the 
facility complies with lighting, ventilation and other general health standards under the public health Act. 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) May 03, 2024

Comments: During the monitoring inspection, the Quality Assurance Monitor observed that the children's water bottles 
were not labelled with the child's name. The Quality Assurance Monitor reminded the operator that all 
children belongings must be labelled with the child's name. 

46(1) An operator of a licensed facility shall only administer medication to
a child receiving services at the licensed facility in the following cases: (c)
if the medication is not prescribed, the medication is (i) in the original 
container with the original label, (ii) in a container with child protective 
caps  (iii) labelled with the child's name and the dosage.

46(1)(c ) May 03, 2024

Comments: During the monitoring inspection, the Quality Assurance Monitor observed a bottle of children Advil that was 
not labelled with the child's name. The operator must ensure that non-prescribed medications must be in the 
original child safe container with the original label and labelled with the child's names and dosage. 

47(1)  An operator of a licensed facility shall refuse admission to a child if 
satisfactory proof of the immunizations required by the Public Health Act 
or the regulations under that Act is not provided.

47(1) Apr 29, 2024

Comments: In 2 out of 5 child records verified, there was no child's health history including a copy of the immunization 
record or a copy of the exemption. 

General Comments

The Quality Assurance Monitor is on site for monitoring inspection.
Ratio was respected during the visit. 

The Quality Assurance Monitor was able to observe children playing indoors and eat their lunch. 
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original signed by

Stephanie Hickey April 29, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Pauline DesRoches April 29, 2024
Signature of Operator/Designate Date


