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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Power Play Academy Moncton Campus Inc. 2021113 July 26, 2024

Facility Name Telephone Number

Powerplay Riverview Campus 5 (506) 871-3919

Address

500 Hillsborough Road Riverview NB  E1B 4E7

Name of Early Learning and Childcare Licensing Staff Position Title

Erika Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) May 24, 2024 Jul 25, 2024

Comments: The Quality Assurance Monitor observed that the staff member missing a copy of a valid first aid certification 
had completed their course and a certificate was placed in the staff file.Deficiency is now compliant 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) May 24, 2024

Comments: The Quality Assurance Monitor was on-site to verify if the hole in the wall had been repaired. The hole had 
not been repaired since the last inspection. The Quality Assurance Monitor had a discussion with the 
operator. The operator confirmed this would be done the next day. 

31(4) An operator shall ensure that the outdoor play area of a licensed 
facility (a) includes a shaded area that is at least 10% of the outdoor play 
area.

31(4)(a) May 24, 2024

Comments: The Quality Assurance Monitor was on-site to verify this element. New posts have been installed in the 
outdoor play area but the tarps have not yet been installed to provide the shade required as per 31(4)(a). 

51(3)   The operator of a licensed facility shall (c) forward the original to 
the Minister within 24 hours of the incident.

51(3)(c) Jul 25, 2024 Jul 25, 2024

Comments: The Quality Assurance Monitor followed up on an incident that required the facility to be temporarily closed 
as no incident report had been sent to the Quality Assurance Monitor to advise the minister of the temporary 
closure. The administrator shared that they had a water line break. The administrator completed the incident 
report and sent it to the Quality Assurance Monitor during the time of the inspection. Deficiency is now 
compliant. 

9(5) The number of children grouped at a full-time or part-time early 
learning and childcare centre shall not be more than the number that 
requires two educators.

9(5) Jul 25, 2024 Jul 25, 2024
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Order for Compliance Regulation Date to be 
corrected

Date corrected

Comments: During the inspection, the Quality Assurance Monitor verified the ratio in a school age group. The Quality 
Assurance Monitor asked an educator in the group how many children they had. They responded they had 
31 children present in their group. A group of children cannot be greater than what is required for two 
educators. A school age group cannot be greater than 30 children as the ratio is 1 educator for 15 children. 
The administrator explained that they had combined 2 groups as one class was closed for the day. The 
administrator showed that there were two attendance clipboards, one for 15 children and one for 16 children. 
The ratio was respected as there were sufficient staff for the number of children however the educators were 
counting the children as one whole group instead of two separate groups within the same room. The 
administrator had a discussion with the educators to explain how the groups are divided so each understand 
which children they are responsible for. Deficiency is now compliant 

General Comments

The Quality Assurance Monitor is on site for a follow-up monitoring inspection. The Quality Assurance Monitor 
will return to verify compliance at a later date unless proof of compliance are submitted.

original signed by

Erika Hickey July 25, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Tori Condran July 25, 2024
Signature of Operator/Designate Date


