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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Follow-Up Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Power Play Academy Moncton Campus Inc. 2021109 December 06, 2023

Facility Name Telephone Number

Powerplay Riverview Campus 1 (506) 871-3919

Address

500 Hillsborough Road Riverview NB  E1B 4E7

Name of Early Learning and Childcare Licensing Staff Position Title

Sarah MacDougall-LeBlanc Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

11 The qualifications and training requirements for administrators and 
educators are as follows: (a) an administrator and educators must hold a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate;

11(a) Dec 15, 2023 Nov 24, 2023

Comments: Required proof has been provided to the inspector. Deficiency is now compliant 

11 The qualifications and training requirements for administrators and 
educators are as follows: (b) educators must have successfully 
completed the Introduction to Early Childhood Education course or hold 
an Early Childhood Education Certificate.

11(b) Dec 13, 2023

Comments: An educator's file is missing a copy of their proof of registration for the Introduction to ECE course. Once the 
proof of registration is obtained, a copy of this must be placed in the staff's file. 

11.1(3) A staff member who works directly with infants or preschool 
children shall complete in each year 10 hours of training approved by the 
Minister related to the curriculum used at the designated facility.

11.1(3) Nov 24, 2023

Comments: During the follow-up inspection, Inspector was unable to obtain proof that all eligible educators have 
completed their professional learning hours. Administrator indicates that they have asked the educators for 
this information and will follow-up with them. This will be verified at the 2nd follow-up inspection. 

22 The daily routine of a licensed facility shall include (b) a period of rest 
for a length of time that meets the needs of each infant and preschool 
child receiving services at the licensed facility but that does not exceed 
two consecutive hours unless there is a written request from a child's 
parent or guardian to extend the  length of time.

22(b) Nov 10, 2023 Dec 06, 2023

Comments: A discussion was had between the Inspector and the Administrator regarding the rest period. Administrator 
shared what plan has been put in place in order to ensure that the rest period meets each child's individual 
needs. Administrator indicates that they are actively monitoring this to ensure that the children's needs are 
met. Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Dec 11, 2023
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Comments: 1 out of 5 verified children's records has an emergency contact that lives more than an hour away from the 
facility. Administrator must ensure that all emergency contacts reside less than an hour away from the facility,
in order to be able to pick up the child in case of an emergency within an hour. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) Dec 15, 2023 Nov 24, 2023

Comments: Required proof has been provided to the inspector. Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (c) permitting the administration of 
medication in the circumstances set out in section 46.

27(c ) Nov 10, 2023

Comments: 1 out of 5 verified children's records is missing the consent to administer acetaminophen. Administrator must 
ensure that all required information is indicated in each child's record. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (b) arranged on low, open shelves and 
accessible to the children receiving services at the licensed facility,

32(1)(b) Nov 20, 2023 Dec 06, 2023

Comments: Art material is placed on low shelves in order for the infants to have access to this material. Deficiency is now
compliant 

33(1) An operator of a licensed facility shall provide outdoor play area 
materials and equipment that are varied and in sufficient quantity for the 
number and ages of the children receiving services at the licensed 
facility.

33(1) Nov 24, 2023

Comments: Inspector observed a bin with a few kitchen items as well as a few trucks for the children to play with in the 
outdoor play area. Administrator must ensure that more materials are accessible in the outdoor play area. As 
per the Operator Manual (page 75), the outdoor play area is an extension of the indoor play environment, 
providing many of the same opportunities, including space for creative, quiet, pretend and sensory 
experiences. Recommendation that Administrator consult the Operator Manual (page 169), for suggested 
materials and equipment for the outdoor play area. 

41(3)   An operator of a licensed facility shall (a) post diaper-changing 
procedures in diaper-changing areas.

41(3)(a) Nov 10, 2023 Dec 06, 2023

Comments:  

45(3)   If a child has or may be affected by a disease that is required to 
be reported under the Public Health Act and the regulations under that 
Act by the operator of a licensed facility, the operator shall (a) complete 
the forms provided by the Minister.

45(3)(a) Nov 10, 2023 Dec 06, 2023

Comments: Required information was indicated on the Management of potential illness forms. Deficiency is now 
compliant 

48(2) An operator of a licensed facility may supply food to a child 
receiving services at the licensed facility that a parent or guardian of the 
child brings from the child's home if the food is labelled with the child's 
name and refrigerated, as required.

48(2) Nov 24, 2023 Dec 06, 2023

Comments: All verified lunch boxes and water bottles are labelled with the child's name. Deficiency is now compliant 

48(4) If an infant is receiving services at a licensed facility, the operator 
shall (d) ensure that each bottle is stored with a cover in the refrigerator.

48(4)(d) Nov 10, 2023 Dec 06, 2023

Comments: Infant bottles are placed in the refrigerator with a cover. Deficiency is now compliant 

48(5) If more than one bottle-fed infant is receiving services at a licensed 
facility, the operator shall ensure that each bottle is (a) labelled with the 
child's name, (b) used only for the intended child.

48(5) Nov 10, 2023

Comments: There is an infant's bottle that is not labelled with the child's name. Educator informs inspector that they are 
not sure who the bottle belongs to. Administrator must ensure that they identify who the bottle belongs to and
ensure that a label with the child's name is placed on the bottle. 

48(6) An operator of a licensed facility shall post information relating to 
any allergies of the children in the food preparation area.

48(6) Nov 17, 2023 Dec 06, 2023
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Comments: Allergy information is posted in the food preparation area. Deficiency is now compliant 

50(1) An operator of a licensed facility shall maintain a chronologically 
filed daily incident log relating to the health, security and well-being of the
children receiving services at the licensed facility.

50(1) Nov 10, 2023

Comments: Inspector observed that an incident log was filled out on December 1st 2023. All required information was 
indicated, apart from the parent's signature. A discussion was had between the Inspector and the educator 
regarding this. Educator indicates that they will obtain the parent's signature today. 

50(2) The operator of a licensed facility shall inform the parent or 
guardian of a child in- volved in an incident on the day the incident takes 
place and shall ensure that the parent or guardian signs the daily log to 
confirm their awareness.

50(2) Dec 06, 2023

Comments: Inspector observed that an incident log was filled out on December 1st 2023. All required information was 
indicated, apart from the parent's signature. A discussion was had between the Inspector and the educator 
regarding this. Educator indicates that the parent was made aware of the situation verbally. Educator 
indicates that they will obtain the parent's signature today. 

General Comments

Regulation 41(3)(a): Inspector observed that the diaper changing procedures are posted in all required 
washrooms. Inspector observed that one lid was not tightly convering a garbage can. This was addressed with 
an educator, who placed the lid on the garbage can immediately. Deficiency is compliant. 

Ratio is respected during the time of the inspection.

original signed by

Sarah MacDougall-LeBlanc December 06, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Tori Condran December 06, 2023
Signature of Operator/Designate Date


