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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Willow Bend Early Learning Centre Inc. 2020006 July 29, 2025

Facility Name Telephone Number

Willow Bend Early Learning Centre (506) 386-2300

Address

1097 Salisbury Road Moncton NB  E1E 3V9

Name of Early Learning and Childcare Licensing Staff Position Title

Celina Boudreau Chiasson Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

48(4) If an infant is receiving services at a licensed facility, the operator 
shall (d) ensure that each bottle is stored with a cover in the refrigerator.

48(4)(d) Aug 01, 2025

Comments: During the renewal inspection, the Quality Assurance Monitor observed one bottle of milk without a cover 
stored in the refrigerator. Infant bottles must be stored with a cover in the refrigerator. 

General Comments

The Quality Assurance Monitor is on site to conduct the renewal inspection for the inspector.

The Quality Assurance Monitor is present during outdoor play, lunch, nap, indoor play and snack time. 

The Quality Assurance Monitor observed the staff members reading books to the children. The Quality 
Assurance Monitor also observed the staff members using soothing nursery rhymes to create a calm and 
comforting atmosphere, helping children to fall asleep for their nap.

The Quality Assurance Monitor observed several small ants in the sandbox located in the infant outdoor play 
area. The observation was discussed with the operator. The Quality Assurance Monitor recommends that the 
sandbox be cleaned before being used by the children.

The Quality Assurance Monitor had a discussion with the operator and the administrator regarding the period of 
rest that must not exceed two consecutive hours unless there is a written request from a child's parent or 
guardian to extend the length of time.

The Quality Assurance Monitor also had a discussion with the operator regarding the professional learning 
hours that certain staff members must complete by August 31, 2025. The operator is responsible for ensuring 
that all eligible staff members have completed 10 hours of professional learning during the renewal year. 

The ratio is respected during the visit.

original signed by

Celina Boudreau Chiasson July 30, 2025
Signature of Early Learning and Childcare Licensing Staff Date
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original signed by

Carrie LeBlanc July 30, 2025
Signature of Operator/Designate Date


