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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Lauren Claveau 2019699 September 28, 2023

Facility Name Telephone Number

Owls and Friends Learning Tree (506) 830-7801

Address

Unit 1 357 Collishaw St Moncton NB  E1C 9R2

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Sep 14, 2023 Sep 28, 2023

Comments: The renewals inspection report and the monitoring inspection report were both posted in a visible and 
prominent place in the facility.Deficiency is now compliant. 

21 The daily activities of a licensed facility shall be purposely planned in 
advance and documented and shall respond to the capabilities, needs 
and interests of each child and shall include (c) opportunities (iii) to 
express creativity and interests.

21(c)(iii) Sep 12, 2023 Sep 28, 2023

Comments: QAM was able to observe children having opportunities to express creativity and interests.
Deficiency is now compliant. 

21 The daily activities of a licensed facility shall be purposely planned in 
advance and documented and shall respond to the capabilities, needs 
and interests of each child and shall include (c) opportunities (vi) to 
problem-solve.

21(c)(vi) Sep 12, 2023 Sep 28, 2023

Comments: Deficiency is now compliant. 

21 The daily activities of a licensed facility shall be purposely planned in 
advance and documented and shall respond to the capabilities, needs 
and interests of each child and shall include (c) opportunities (vii) to 
develop trusting, respectful and supportive relationships with educators 
and children.

21(c)(vii) Sep 12, 2023 Sep 28, 2023

Comments: QAM was able to observe children having opportunities to develop trusting, respectful and supportive 
relationships. Deficiency is now compliant. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (b) arranged on low, open shelves and 
accessible to the children receiving services at the licensed facility,

32(1)(b) Sep 14, 2023 Sep 28, 2023

Comments: The QAM observed that the art and craft materials were accessible on low open shelves. Deficiency is now 
compliant. 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Sep 14, 2023 Sep 28, 2023

Comments: All personal belonging was labelled with the name of the child. Deficiency is now compliant. 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Sep 12, 2023 Sep 28, 2023

Comments: Positive interaction between children and educators were observed.
Deficiency is now compliant. 

49(2) An operator of a licensed facility shall ensure that no child receiving
services at the licensed facility is subjected to any form of physical 
punishment or verbal or emotional abuse or is denied physical 
necessities.

49(2) Sep 12, 2023 Sep 28, 2023

Comments: While the QAM was on site, no children sustained physical punishment, verbal or emotional abuse or was 
denied physical necessities.
Deficiency is now compliant. 

General Comments

The Quality Assurance Monitor is on site for a follow-up inspection.
Ratio was respected during the visit.

While on site the QAM was able to observe children playing outdoors and transition to lunch time. 

original signed by

Stephanie Hickey September 28, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Valerie McKay September 28, 2023
Signature of Operator/Designate Date


