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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Power Play Academy Moncton Campus Inc. 2019680 June 07, 2022

Facility Name Telephone Number

Powerplay Academy Moncton 5 (506) 854-7529

Address

1220 Ryan Street Moncton NB  E1G 2V6

Name of Early Learning and Childcare Licensing Staff Position Title

Erika Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Jun 07, 2022 Jun 07, 2022

Comments: During the inspection, there was a mop bucket in the bathroom that is attached to the 2 year old's classroom.
The bucket was full of floor cleaning solution and accessible to the children in the 2 year old room. When 
brought to the attention of the educator, the educator immediately disposed of the contents. Deficiency is 
now compliant 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Jun 07, 2022 Jun 07, 2022

Comments: During the inspection, there was a mop bucket in the bathroom that is attached to the 2 year old's classroom.
The bucket was full of floor cleaning solution and accessible to the children in the 2 year old room. When 
brought to the attention of the educator, the educator immediately disposed of the contents. Deficiency is 
now compliant 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Jun 08, 2022

Comments: During the inspection, the Quality Assurance Monitor observed an educator on the floor with 5 infants while 
the other educator was assisting an infant in the bathroom. The Quality Assurance Monitor observed the 
educator on the floor restraining an infant by placing her hands on the child's back to get the child to stop 
moving. The educator then flipped the child onto their back while holding onto the child by the legs and held 
the child down. The Quality Assurance Monitor instructed the educator to stop restraining the child and that 
this was not an acceptable practice. The QA Monitor advised the Directors and instructed them to address 
with the educator and inform the parents immediately. Director to review Section 8.2 of the Operator Manual 
Supervision and Child Guidance with the educator, must create a written plan that will ensure a safe 
environment and provide a copy of the plan to the QA Monitor no later than end of day June 8, 2022. 

49(2) An operator of a licensed facility shall ensure that no child receiving
services at the licensed facility is subjected to any form of physical 
punishment or verbal or emotional abuse or is denied physical 
necessities.

49(2) Jun 08, 2022
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Order for Compliance Regulation Date to be 
corrected

Date corrected

Comments: During the inspection, the Quality Assurance Monitor observed an educator on the floor with 5 infants while 
the other educator was assisting an infant in the bathroom. The Quality Assurance Monitor observed the 
educator on the floor restraining an infant by placing her hands on the child's back to get the child to stop 
moving. The educator then flipped the child onto their back while holding onto the child by the legs and held 
the child down. The Quality Assurance Monitor instructed the educator to stop restraining the child and that 
this was not an acceptable practice. The QA Monitor advised the Directors and instructed them to address 
with the educator and inform the parents immediately. Director to review Section 8.2 of the Operator Manual 
Supervision and Child Guidance with the educator, must create a written plan that will ensure a safe 
environment and provide a copy of the plan to the QA Monitor no later than end of day June 8, 2022. 

General Comments

The Quality Assurance is on site for a monitoring inspection. During the inspection, the Quality Assurance 
Monitor witnessed an incident in the infant room. An incident report is required to be completed, signed by the 
parents and a copy provided to the parents and the QA Monitor no later than June 8, 2022. 

The Quality Assurance monitor also had a discussion with the assistant director on site regarding the 
importance of educators being engaged with their children and fully present with them to support them in their 
play experiences.

original signed by

Erika Hickey June 07, 2022
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Tori Condran June 07, 2022
Signature of Operator/Designate Date


