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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

700365 NB Inc. 2019620 April 04, 2024

Facility Name Telephone Number

The Children's Academy Two Nations Crossing 2019 (506) 450-5841

Address

570 Two Nations Crossing Fredericton NB  E3A 5V9

Name of Early Learning and Childcare Licensing Staff Position Title

Troy Williams Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Sep 15, 2023

Comments: The last monitoring inspection has not been posted. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (k) emergency evacuation and fire drill records.

24(1)(k) Sep 29, 2023

Comments: Fire drills have not been completed the last two months. 

25  An operator of a licensed facility shall post in a clearly visible and 
prominent place on  the premises: (d) the name of the administrator.

25(d) Sep 15, 2023

Comments: Deficiency is now compliant 

28(2) An operator of a licensed facility shall carry out emergency 
evacuation and fire drills monthly.

28(2) Sep 29, 2023

Comments: Fire drills have not been completed the last two months. 

29 An operator of a licensed facility shall ensure that the traffic area and 
the outdoor walk-ways of the licensed facility are free from obstructions 
and hazards.

29 Sep 13, 2023 Mar 05, 2024

Comments: Deficiency is now compliant 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Sep 13, 2023

Comments: There is a white shelf in the preschool room that is not very sturdy. When the door is opened the shelf tips. 
This shelf should be secured to the wall. Carpets, rugs and quiet area cushions need to be vacuumed.  The 
black leather storage box in the two's room needs to be cleaned as there was dirt, debris and food particles 
inside it. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (a) varied and in sufficient quantity for 
the number and ages of the children receiving services at the licensed 
facility.

32(1)(a) Sep 26, 2023
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Order for Compliance Regulation Date to be 
corrected

Date corrected

Comments: Two puzzles and six books were found in the infants area. No open craft materials were found in the 
preschool room.  Coloring books, crayons and scissors were found in the craft area. No puzzles were found 
in the two's room. The afterschool room needs to have age appropriate materials. The puzzles found in the 
room was for three year old children.  Empty game boxes were also found on the shelves. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (d) clean and in good repair.

32(1)(d) Aug 24, 2023

Comments: Puzzles throughout the facility are missing pieces. The work bench in the two-year-old room is extremely 
wobbly. The screws need to be tightened. The "count & win sports center" need to have the batteries 
replaced as the item is not fully functional without the batteries. The play kitchen in the afterschool room is 
missing parts. 

33(1) An operator of a licensed facility shall provide outdoor play area 
materials and equipment that are varied and in sufficient quantity for the 
number and ages of the children receiving services at the licensed 
facility.

33(1) Sep 26, 2023 Mar 05, 2024

Comments: Deficiency is now compliant 

33(3) An operator of a licensed facility shall complete a monthly review 
and maintenance plan on all stationary equipment that includes the 
following information: (a) the review and repair dates; (b) the action 
required and the action taken; and (c) the name of the staff member who 
conducted the review.

33(3) Sep 29, 2023 Mar 05, 2024

Comments: Deficiency is now compliant 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Mar 06, 2024

Comments: Water bottles not labelled with the child's name. 

44 An operator of a licensed facility shall have a first aid kit that is 
equipped with the contents prescribed by New Brunswick Regulation 
2004-130 under the Occupational Health and Safety Act as a first aid kit 
that is not a personal, Type P first aid kit, and a telephone in working 
order (a) on the premises of the licensed facility.

44(a) Sep 29, 2023 Mar 05, 2024

Comments: Deficiency is now compliant 

General Comments

Follow up monitoring visit. 

Attendance records are being tracked from the staff and children.
Child ratios were met at the time of the visit.
Staff files were reviewed as new staff have been hired. All contained the required documents. 
Children were observed eating lunch and going down for nap.

original signed by

Troy Williams March 13, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

unable to obtain signature March 13, 2024
Signature of Operator/Designate Date


