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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

700365 NB Inc. 2019620 January 19, 2021

Facility Name Telephone Number

The Children's Academy Two Nations Crossing 2019 (506) 450-5841

Address

570 Two Nations Crossing Fredericton NB  E3A 5V9

Name of Early Learning and Childcare Licensing Staff Position Title

Joanne Voye Page Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

11 The qualifications and training requirements for administrators and 
educators are as follows: (b) educators must have successfully 
completed the Introduction to Early Childhood Education course or hold 
an Early Childhood Education Certificate.

11(b) Nov 30, 2021

Comments: Please read comment below regarding staff registered for the 90 hr intro to ECE 

11(c)(ii) The qualifications and training requirements for administrators 
and educators are as follows: (c) at a full-time or part-time early learning 
and childcare centre, (ii) on and after July 1, 2020, (A) at least 50% of 
educators must hold a one-year Early Childhood Education Certificate or 
training that is equivalent in the opinion of the Minister, and (B) an 
administrator must hold a one-year Early Childhood Education Certificate 
or training that is equivalent in the opinion of the Minister.

11(c)(ii) Jul 30, 2021

Comments: Only 1 staff has their 1 year ECE certificate at this time. 

12(2) An operator of a licensed facility shall ensure that a criminal record 
check or a vulnerable sector check, as the case may be, and a check 
with the Department of Social Development is conducted on each 
individual before he or she becomes a staff member.

12(2) Feb 02, 2021 Jan 19, 2021

Comments: One staff missing the VSC. Please have the staff complete this on or before Feb 2, 2021. This was located 
during my visit and placed in staff file. 

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Jan 20, 2021 Jan 19, 2021

Comments: Please post current licence and also the renewal inspection for 2020. This was posted during my visit. 

29 An operator of a licensed facility shall ensure that the traffic area and 
the outdoor walk-ways of the licensed facility are free from obstructions 
and hazards.

29 Jan 19, 2021

Comments: Please remove the pail, mop, vacuum and dust and garbage can from the hallway leading to the toddler 
room as this is a safety hazard. 
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General Comments

Monitoring visit performed by Joanne Voye Page and accompanied by Troy Williams.
Purpose of today's visit to introduce a new ELC Quality Assurance Monitor Licensing staff to the Administrator. 
He will be your direct contact with the licensing department. Please update your parent board to reflect this 
change effective Feb 1st. Troy's contact information is 506-453-5795 or Troy.Williams@gnb.ca. 
Covid -19 ELC active screening guidelines upon entry were being followed for Orange Alert phase during my 
visit. Staff were also observed wearing a mask indoors and outside. Please ensure it fits over the nose and 
mouth securely. Staff are tracking the daily log sheet. Please ensure group bubbles remain intact all day. 
I requested to review staff information ie. staff checks and/or education qualifications. Some staff are registered 
to take the training . Confirmations are located in the staff files, however the centre is not meeting Regulation 
11(c) ii A. That is, As of July 1st 2020, at least 50% of educators must hold a 1 year ECE certificate or training 
that is equivalent. I base this on the content of staff files. 
Attendance records were also reviewed  of staff and children and these are being tracked..

original signed by

Joanne Voye Page January 19, 2021
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Kyle Phillips January 19, 2021
Signature of Operator/Designate Date


