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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Follow-Up Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

686593 NB LTD. 2017641 March 25, 2021

Facility Name Telephone Number

Reaching for Rainbows After School Program (506) 389-1442

Address

600 Coverdale Road Riverview NB  E1B 3K6

Name of Early Learning and Childcare Licensing Staff Position Title

Ashley Kelly Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

12(1) An operator of a licensed facility shall obtain a criminal record 
check or a vulnerable sector check, as the case may be, and a check 
with the Department of Social Development at least every five years.

12(1) Mar 15, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

12(3) An operator of a licensed facility shall ensure that a criminal record 
check or a vulnerable sector check, as the case may, and a check with 
the Department of Social Development is conducted on each staff 
member and associated person at least every five years.

12(3) Feb 22, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

20 For the purposes of section 17 of the Act, the requirements with 
respect to the transportation of children are as follows: (d) the motor 
vehicle must be equipped with (i) a record of emergency contacts for 
each child receiving services at the licensed facility.

20(d)(i) Mar 16, 2021

Comments: Emergency contacts of children must be in vehicle. 

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Mar 17, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

21 The daily activities of a licensed facility shall be purposely planned in 
advance and documented and shall respond to the capabilities, needs 
and interests of each child and shall include (c) opportunities (ii) to 
explore various forms of literacy.

21(c)(ii) Mar 25, 2021 Mar 25, 2021

Comments: Books were in high cabinet at time of inspection. Administrator moved books to shelf during inspection. 
Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (i) the child's name, 
address, birth date and Medicare number,

24(1)(b)(i) Mar 16, 2021

Comments: One child file missing medicare number 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (ii) the name, address and 
telephone number of the child's medical practitioner.

24(1)(b)(ii) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iii) the name, address and
home and work telephone numbers of the child's parent or guardian,

24(1)(b)(iii) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Feb 22, 2021

Comments: One child's emergency contact missing address. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (v) the child's health 
history and a copy of the record of immunizations or a copy of an 
exemption.

24(1)(b)(v) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (v) a copy of a 
criminal record check or vulnerable sector check, as the case may be.

24(1)(c)(v) Feb 22, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vi) a copy of a 
check with the Department of Social Development.

24(1)(c)(vi) Feb 22, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) Feb 22, 2021

Comments: One educator does not have a copy of First Aid. This educator may not be alone with children until this 
certificate is completed. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (f) daily attendance records of the children on forms 
provided by the Minister.

24(1)(f) Feb 22, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

25  An operator of a licensed facility shall post in a clearly visible and 
prominent place on  the premises: (b) the weekly menus.

25(b) Mar 25, 2021 Mar 25, 2021

Comments: Menu was not posted at time of inspection but was completed during inspection. Deficiency is now compliant 

25  An operator of a licensed facility shall post in a clearly visible and 
prominent place on  the premises: (c) instructions regarding evacuation in
case of a fire as approved by the fire marshal, deputy fire marshal or fire 
prevention officer.

25(c) Feb 22, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

26(2) The operator of a licensed facility shall require the parent or 
guardian referred to in subsection (1) to sign a declaration confirming that
he or she has read and understood the content of the handbook.

26(2) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (c) permitting the administration of 
medication in the circumstances set out in section 46.

27(c ) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (d) permitting the administration of 
emergency care to the child.

27(d) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (e) permitting the child to leave the 
licensed facility with a person authorized by the parent or guardian.

27(e) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (f) permitting the child to participate in 
an outing.

27(f) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (g) transporting or providing for the 
transportation of the child.

27(g) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (h) permitting the child to participate in 
testing or research projects.

27(h) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27  An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (i) releasing information about the child 
to an outside organization.

27(i) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (j) permitting photographs and videos to
be taken of the child for publication or social media.

27(j) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (k) posting photographs of the child at 
the licensed facility to illustrate the child's learning.

27(k) Mar 16, 2021 Mar 25, 2021

Comments: Deficiency is now compliant 

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Feb 22, 2021
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Order for Compliance Regulation Date to be 
corrected

Date corrected

Comments: Some Covid-19 measure are not being met. 
Inspector was screened at front door.
Inspector had to request to have name recorded on visitor log. 
Toys are not being cleaned daily. Inspector asked Administrator to create a plan for identifying which toys are
being used daily to ensure daily cleaning. 
Cleaning list must be created and filled in each day. 
Blankets used to cover sofa for sanitary reasons continue to come off and be used by children. Administrator 
stated that proper covers were ordered. 
Children's masks are hung on bulletin board and are not identified by labels, and are touching. 
 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Feb 22, 2021 Mar 25, 2021

Comments: Shaving cream in unlocked room on low shelving was found at time of inspection. Was removed during 
inspection. Deficiency is now compliant 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Feb 23, 2021

Comments: Water bottles are missing labels, masks are hung on bulletin board without names. All personal items must 
be labelled. 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (c) stored 
separately for each child.

40(1)(c) Feb 24, 2021 Mar 25, 2021

Comments: Bookbags are now lined up in the gym with nametags on the wall. Deficiency is now compliant 

General Comments

Inspector observed Educator struggling to maintain order with various difficult behaviors presenting at time of 
inspection. Inspector discussed with Administrator the need for support or training for staff to help manage 
behaviors. 

One educator is missing first aid and must remain with educator who has completed the course until this is 
completed.

original signed by

Ashley Kelly March 25, 2021
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Danica Carson March 25, 2021
Signature of Operator/Designate Date


