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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

679028 N.B. INC. 2015092 September 24, 2024

Facility Name Telephone Number

Riverview Riddles and Rhymes Childcare (506) 387-4989

Address

567 Coverdale Road Riverview NB  E1B 3K7

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Aug 14, 2024 Sep 24, 2024

Comments: During the follow-up inspection, the Quality Assurance Monitor can confirm that no mice dropping where 
found in any of the classroom.  
Deficiency is now compliant 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Aug 14, 2024 Sep 24, 2024

Comments: During the follow-up inspection, the Quality Assurance Monitor can confirm that no mice dropping where 
found in any of the classroom.  
Deficiency is now compliant 

9(1) The child-to-staff ratio is one educator for each of the following 
groups of children of the same age receiving services at a full-time or 
part-time early learning and childcare centre:  (a) three infants or fewer;  
(b) five children or fewer who are two years of age;  (c) eight children or 
fewer who are three years of age; (d) ten children or fewer who are four 
years of age or older, but who are not yet attending
school; and (e) 15 school-age children or fewer.

9(1) Sep 24, 2024 Sep 24, 2024

Comments: While gathering ratio in classrooms during the follow-up inspection the Quality Assurance Monitor noticed 
that the child to staff ratio in one of the classrooms was not respected. The Quality Assurance Monitor asked 
the educator in the classroom if there was another educator in the classroom with her. The educator in the 
room informed the Quality Assurance Monitor that the other staff member was only starting her shift at 9a.m. 
The Quality Assurance Monitor immediately went to get the administrator, and asked if someone was 
available to be in the classroom with the educator whose ratio is not being respected. The administrator 
switched 2 children into another classroom until the other educator arrived for their shift. Deficiency is now 
compliant.

The Quality Assurance Monitor also reminded the administrator that it is their responsibility to ensure that 
there is enough staff in the morning to ensure that staff to child ratio is respected all the time. 

General Comments

The Quality Assurance Monitor is on site for a follow-up inspection.
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original signed by

Stephanie Hickey September 24, 2024
Signature of Early Learning and Childcare Licensing Staff Date

Signature of Operator/Designate Date


