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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Northend Learning Center Inc. 2013609 September 05, 2023

Facility Name Telephone Number

Northend Learning Center (506) 384-5437

Address

96 Gorge Road Moncton NB  E1G 1E6

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

General Comments

The Quality Assurance Monitor was on site for a monitoring inspection.
Ratio was respected during the visit. 

When the Quality Assurance Monitor arrived on site, children were having a snack. The Quality Assurance 
monitor was able to observe children transition from snack time to outdoor play. 
During outdoor play the Quality Assurance Monitor was able to observe the supervision of children while playing
outdoor. The Quality Assurance Monitor was able to observe educators always playing with children and 
supervising children. 

The Quality Assurance Monitor was also able to observe children transitioning from outdoor play to lunch time. 
When children were brought in, the Quality Assurance Monitor noticed that when children our lined up to go 
inside and a head count is done to ensure that educators have all children the children are then given the OK to 
go inside. The Quality Assurance Monitor noticed some children playing in empty rooms when they came in and
did not follow their group into the proper classroom. The Quality Assurance Monitor also heard an educator 
asking other educators if some of her children were in their class. When Quality Assurance Monitor brought this 
to the operator, the operator explained that today was the first day of class transitioning and some children 
could be mixed up and maybe that's why certain children didn't follow their group in the proper classroom. The 
Quality Assurance Monitor was able to confirm that the children were not roaming around in the wrong 
classroom for more than 3- to 45 seconds. Both the Quality Assurance Monitor and Operator agreed that maybe
for the first couple of days each classroom should come in separately until children get use to the new routine 
with the new class. 

The Quality Assurance Monitor was also able to observe lunch time and the transition from lunch time to quiet 
time. The Quality Assurance Monitor heard some children ask to have alone time during quiet time, the educator
respected his needs and ask the other children if they could give them their space as they requested for quiet 
time. 

The quality Assurance Monitor observed that when children were done eating, they are asked to go to the cozy 
corner while the educator clean up from lunch. The Quality Assurance Monitor noticed that the cozy corner is a 



Page 2 of 2
EECD/EDPE 2018 050

General Comments

bit cornered off from the rest of class making it hard for the one educator too clean up from lunch and have full 
supervision on the children although the Quality Assurance Monitor notice that the educator was very attentive 
and as soon as the educator would hear something coming from the cozy corner , the educator would rush to 
the corner to verify the situation. 

original signed by

Stephanie Hickey September 05, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Kristal Hooton September 05, 2023
Signature of Operator/Designate Date


