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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Cassel Enterprises Ltd. 2012480 November 22, 2023

Facility Name Telephone Number

Hands On Learning Center Moncton School Age (506) 877-4263

Address

2181 Mountain Road Moncton NB  E1G 1B6

Name of Early Learning and Childcare Licensing Staff Position Title

Kyleigh Roy Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (ii) the name, address and 
telephone number of the child's medical practitioner.

24(1)(b)(ii) Nov 30, 2023

Comments: During the renewal inspection, the inspector observed that the name, address and telephone number of the 
child's medical practitioner is missing in one of the eight child files audited. The operator must ensure that the
child's file includes the name, address and telephone number of their medical practitioner. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (g) transporting or providing for the 
transportation of the child.

27(g) Nov 30, 2023

Comments: During the renewal inspection, the inspector observed that consent for transporting the child or providing 
transportation is missing in four of the eight child files audited. The operator must ensure that consent for 
transporting the child or providing transportation is provided by the parents. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (j) permitting photographs and videos to
be taken of the child for publication or social media.

27(j) Nov 30, 2023

Comments: During the renewal inspection, the inspector observed that consent for permitting photographs and videos of 
child for publication on social media is missing in two of the eight child files audited. The operator must 
ensure that consent for permitting photographs and videos of child for publication on social media is provided
by the parents. 

30(1) A full-time or part-time early learning and childcare centre shall 
have an indoor play area of at least 3.25 m² for each child receiving 
services at the centre.

30(1) Nov 22, 2023 Nov 22, 2023

Comments: During the renewal inspection, the inspector observed 9 children in a room with a maximum capacity of 8 
children and 6 children in a room with a total capacity of 3 children. During the inspection, the inspector 
informed an educator that the maximum capacity was not being respected in two rooms consequently, an 
educator asked some children to leave the rooms. The operator must ensure that all children have 3.25 m2 
of indoor play space. Deficiency is now compliant. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (d) clean and in good repair.

32(1)(d) Nov 22, 2023 Nov 22, 2023
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Comments: During the renewal inspection, the inspector observed that a folding mattress located in the reading room is 
ripped and that the foam is exposed. During the inspection, an educator immediately removed the mattress 
from the facility. Deficiency is now compliant. 

33(2) Stationary equipment in the outdoor play area shall be surrounded 
by a protective surfacing and installed according to the manufacturer's 
instructions.

33(2) Dec 08, 2023

Comments: During the renewal inspection, the inspector observed that protective surfacing is lacking around the outdoor 
play structure. The operator must ensure that the play structure in the outdoor play area is surrounded by the
appropriate depth of protective surfacing as prescribed in the manufacturer's manual. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Nov 22, 2023 Nov 22, 2023

Comments: During the renewal inspection, the inspector observed a bottle of Febreze on a high shelf in an unlock 
storage area beside the bathroom. During the inspection, the administrator placed the bottle of Febreze in a 
locked storage area. Deficiency is now compliant. 

General Comments

During the renewal inspection, the inspector observed snack, indoor and outdoor free play.

The ratio is respected during the inspection.

original signed by

Kyleigh Roy November 28, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Lisa Greene November 28, 2023
Signature of Operator/Designate Date


