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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of Operator Inspection Date

Love and Learn Childcare Center Inc. March 12, 2026
Facility Name Licence Number

Love and Learn Child Care Center 2010870
Address Telephone Number

85 Old Coach Road Riverview NB  E1B 1N9 (506) 386-3149
Type of Facility Maximum Number of Children Ages of Children

Full-time Early Learning and Childcare Centre 60 PRESCHOOL
SCHOOL-AGE

ELCC Licensing Staff Position Title

Sophie Powers Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Mar 12, 2026 Mar 12, 2026

Comments: During the inspection, the Quality Assurance Monitor observed a child crying for an extended period without 
receiving the necessary attention from educators. The child was seen walking to his bin containing personal 
items in an attempt to rest, which indicated he was tired and wanted to sleep. The child was also observed 
refusing to eat during lunch.
The QAM noted a lack of positive child guidance, as educators were not anticipating or responding to the 
child's needs. Educators are expected to remain attentive, responsive, and adjust the daily routine as 
required to support children's well being.
After it was noticed that the child did not want to eat, an educator picked him up, and the child fell asleep 
within seconds. He was then placed on his cot for nap time.
Following a discussion with the administrator, she confirmed that she will speak with staff to ensure they 
consistently use positive child guidance strategies and remain attentive to children's individual needs.
The QAM recommends that the daily routine be adjusted so educators can be more responsive to children 
who may require rest at times outside the scheduled nap period.
Deficiency is now compliant 

General Comments

The Quality Assurance Monitor was on site to conduct a monitoring inspection. During the inspection, the 
following elements were verified:

- Administrative records maintained on-site
- Daily routine
- Child guidance
- Rest area
- Washrooms
- Storage space
- Personal belongings
- Diaper changing
- Outdoor play area
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General Comments

The QAM had a discussion with the administrator regarding designation requirements. The administrator 
reported that one educator is still working on completing her 10 Professional Learning hours, while all other 
educators are on track. The administrator also confirmed that the QIP is up to date.

While reviewing documents on-site, the QAM observed that there was no documentation of menu substitutions. 
The administrator stated that the centre follows the menu and has not had to make any substitutions. She 
acknowledged that if menu changes occur in the future, they must be documented and confirmed that a system 
will be put in place.

During the inspection, children were observed playing indoors, eating lunch, and, for one group, transitioning to 
nap time.

original signed by
Sophie Powers March 12, 2026

Signature of Early Learning and Childcare Licensing Staff Date

original signed by
Sophie Sarrazin March 12, 2026

Signature of Operator/Designated staff Date
"I hereby acknowledge receipt of this report"


