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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Follow-Up Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Country Kids Daycare Ltd. 2010406 January 10, 2024

Facility Name Telephone Number

Country Kids Learning Center (506) 860-6572

Address

142 Hillsborough Road Riverview NB  E1B 1R6

Name of Early Learning and Childcare Licensing Staff Position Title

Roxanne Benoit Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Jan 12, 2024 Jan 08, 2024

Comments: All required information about the emergency contact address was added to the 5 child's files audited 
verified. However, 1 child's files verified was missing an emergency contact phone number. The operator 
must ensure that all children's files are fully completed. While on site, the operator received another 
emergency contact phone number by the parent, and it was added into the child file. Deficiency is now 
compliant. 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Dec 15, 2023 Jan 08, 2024

Comments: The inspector and Quality Assurance Monitor was on site to verify the positive guidance. A plan by the 
operator has been made regarding this situation. The staff members, children and classes have been 
reconfigured to facilitate transitions. The QAM and inspector will contact the Early Learning Consultant to 
give support to the educators. Deficiency is now compliant. 

50(2) The operator of a licensed facility shall inform the parent or 
guardian of a child in- volved in an incident on the day the incident takes 
place and shall ensure that the parent or guardian signs the daily log to 
confirm their awareness.

50(2) Dec 20, 2023 Jan 08, 2024

Comments: The inspector observed 3 daily incident logs signed by the parent on the same day of the incident.Deficiency 
is now compliant. 

General Comments

The inspector observed the children getting dress to go play outside.

The ratio was respected during the inspection.

original signed by

Roxanne Benoit January 08, 2024
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Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Ali Annis January 08, 2024
Signature of Operator/Designate Date


