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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Cassel Enterprises Ltd. 2007561 June 27, 2023

Facility Name Telephone Number

Hands On Learning Center Riverview (506) 383-4263

Address

330 Pine Glen Road Riverview NB  E1B 1V6

Name of Early Learning and Childcare Licensing Staff Position Title

Kyleigh Roy Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

12(3) An operator of a licensed facility shall ensure that a criminal record 
check or a vulnerable sector check, as the case may, and a check with 
the Department of Social Development is conducted on each staff 
member and associated person at least every five years.

12(3) Jul 11, 2023 Jun 27, 2023

Comments: During the renewal inspection, the inspector observed that a valid criminal record/vulnerable sector check 
and a check with Social Development are missing in 1 out of the 17 employees' files audited. During the 
inspection, the head teacher placed valid copies of the staff member's criminal record/vulnerable sector 
check and check with Social Development in their file. Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (v) a copy of a 
criminal record check or vulnerable sector check, as the case may be.

24(1)(c)(v) Jul 11, 2023 Jun 27, 2023

Comments: During the renewal inspection, the inspector observed that 1 out of the 17 employees' files verified did not 
have a valid criminal record/vulnerable sector check. During the inspection, the head teacher placed a copy 
of a valid criminal record/vulnerable sector check in the employee's file. Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vi) a copy of a 
check with the Department of Social Development.

24(1)(c)(vi) Jul 11, 2023 Jun 27, 2023

Comments: During the renewal inspection, the inspector observed that 1 out of the 17 employees' files verified did not 
have a valid check with Social Development. During the inspection, the head teacher placed a copy of a valid
check with Social Development in the employee's file. Deficiency is now compliant. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Jun 27, 2023 Jun 27, 2023

Comments: During the renewal inspection, the inspector observed spray chalk and rubbing alcohol in an unlocked 
storage area. During the inspection, the head teacher placed these products in the locked kitchen. Deficiency
is now compliant. 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Jun 27, 2023 Jun 27, 2023
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Order for Compliance Regulation Date to be 
corrected

Date corrected

Comments: During the renewal inspection, the inspector overserved that 2 out of the 5 water bottles verified were not 
labelled with the name of the child. The operator must ensure that water bottles are labelled with the child's 
name in order to prevent and control the spread of communicable diseases and illness. During the 
inspection, the head teacher placed the children's names on their bottle. Deficiency is now compliant. 

41(1) A licensed facility at which services are provided to children who 
wear diapers shall have a sturdy surface that is (a) equipped with rails or 
safety straps.

41(1)(a) Jul 07, 2023

Comments: During the renewal inspection, the inspector observed that the safety strap is missing from the changing 
table. The operator must ensure that the changing surface is equipped with rails or a safety strap. The head 
teacher informed the inspector that the changing table will no longer be used. To ensure proper diaper 
procedures are followed, the operator will need to have a changing mat available on site when conducting 
diaper changes. 

General Comments

During the renewal inspection, the inspector observed snack time, lunch, a guided yoga activity, indoor and 
outdoor free play.

The inspector had a discussion with staff members regarding positive child guidance, use of gentle reminders 
and using positive reinforcement and encouragements. The inspector recommends that staff members re-read 
section 8.2 on Child Guidance which can be found on page 60 of the Operator Manual.

The ratio is respected during the inspection.

original signed by

Kyleigh Roy June 27, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Sarah Taylor June 27, 2023
Signature of Operator/Designate Date


