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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

CATHERINE KUWERTZ 2007005 April 25, 2023

Facility Name Telephone Number

Eastwood Play and Learn (506) 324-1033

Address

111 Eastwood Drive Woodstock NB  E7M 1P5

Name of Early Learning and Childcare Licensing Staff Position Title

Jenelle Hanscom Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Mar 13, 2023 Mar 13, 2023

Comments: Deficiency is now compliant 

29 An operator of a licensed facility shall ensure that the traffic area and 
the outdoor walk-ways of the licensed facility are free from obstructions 
and hazards.

29 Mar 15, 2023

Comments: Alternative fire exits from the home were snow covered, emergency fire exits must be maintained and clear 
of obstacles and snow. 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Mar 13, 2023

Comments: Floors throughout licensed area require more thorough and consistant cleaning. Please ensure the use of 
approved cleaning agents for daily cleaning procedures. Magic erasers must not be accessible to children as 
these are composed of harmful materials that should not be consumed or handled by children. Sharp metal 
scrapers used for cleaning glue off tables should be inaccessible by children at all times. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Mar 13, 2023 Mar 13, 2023

Comments: Deficiency is now compliant 

General Comments

This report has been completed by Jenelle Hanscom, Nancy Glendenning was also present for inspection. 
Arrived to perform monitoring inspection, observed children transitioning to quiet time. Operator sat in room with
children while they got settled in their nap areas and used calm hushed tones with the children until they all feel 
asleep. 
Materials were organized and plentiful in the activity areas and allowed space for long term projects to be 
created. 

Child attendance records and cleaning checklists were reviewed. Operator should ensure that each item on the 
daily cleaning list is completed. The floors had a layer of debris during the inspection, more attention is to be 
given to daily sweep and mopping as children spend much of their time playing and building on the floor of the 
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General Comments

home. Childcare licensing staff provided the operator with a list of the approved sanitizers and cleaners that are 
approved for use. 

The operator discussed the use of time out for behaviour guidance, childcare licensing staff clarified that time 
out is not to be used within licensed childcare and offered alternative positive behaviour guidance such as 
redirection, modeling and teaching social skills. The operator has taken behaviour guidance courses in the past 
and was encouraged to review these resources and to avoid reverting to time outs.

original signed by

Jenelle Hanscom March 13, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Catherine Kuwertz March 13, 2023
Signature of Operator/Designate Date


