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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Mama's Tree House Day Care Inc. 2001883 November 12, 2024

Facility Name Telephone Number

Mama's Tree House Day Care (506) 384-1464

Address

182 Purdy Avenue Moncton NB  E1C 7W4

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (i) the child's name, 
address, birth date and Medicare number,

24(1)(b)(i) Nov 15, 2024

Comments: In 10 child record audited, one does not have the child's Medicare number. The Quality Assurance Monitor 
reminded the operator that all child record must include the child's name, birthdate and Medicare number. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (ii) the name, address and 
telephone number of the child's medical practitioner.

24(1)(b)(ii) Nov 15, 2024

Comments: In 10 child record audited, seven does not have the name, address and telephone number for the child's 
medical practitioner. Although it does indicate Monton Clinic, no address or telephone number is provided. 
The Quality Assurance Monitor mentioned to the operator that all child records must contain the name, 
address and telephone number of the child's medical practitioners.The Quality Assurance Monitor also 
mentioned that if the child does not have medical practitioner the parents must indicate being on a waitlist or 
no medical practitioner. 
 

General Comments

The Quality Assurance Monitor conducted an on-site monitoring inspection.
The child-to-staff ratio was maintained throughout the visit.

During the inspection, the Quality Assurance Monitor verified the following:
-Information is posted in a visible and prominent place in the facility.
-Signed consent forms are present in each child's file.
-Daily activities are documented.
-Child guidance practices are followed.

While on site, the Quality Assurance Monitor observed children engaged in indoor play, singing, and dancing. 
The Quality Assurance Monitor also observed the children during lunch.

A discussion took place between the Quality Assurance Monitor and the operator regarding handwashing 
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General Comments

procedures. The Quality Assurance Monitor noted that none of the children had washed their hands before 
eating. The operator explained that the educator present was a substitute for the regular classroom educator. 
The Quality Assurance Monitor emphasized the importance of all educators being aware of their responsibilities,
including handwashing, especially given that a child had recently vomited in the classroom. The Quality 
Assurance Monitor reminded the operator that both staff and children should follow proper handwashing 
procedures, as outlined in the Public Health Inspection Standards (November 2015, Appendix 38) and the 
Guidelines for the Prevention and Control of Communicable Diseases in Early Learning and Childcare (ELC) 
Facilities, Appendix 39.

original signed by

Stephanie Hickey November 12, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Pauline Richard November 12, 2024
Signature of Operator/Designate Date


