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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

JOY Preschool 615041 April 28, 2022

Facility Name Telephone Number

JOY Preschool (506) 375-4302

Address

349 Main Street Hartland NB  E7P 2N1

Name of Early Learning and Childcare Licensing Staff Position Title

Nancy Glendenning Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

51(1) An operator of a licensed facility shall complete an incident report 
on a form provided by the Minister if one of the following incidents occurs 
while a child is receiving services at the licensed facility: (a) the child is 
missing or temporarily unsupervised; (b) a fire or other disaster occurs at 
the facility; (c) a motor vehicle accident or an injury occurs during the 
transit of the child; (d) an illness or injury requires the transfer of the child 
to a hospital; or (e) the child dies.

51(1) Apr 28, 2022 Apr 28, 2022

Comments: Deficiency is now compliant 

51(3)   The operator of a licensed facility shall (b) provide a copy to the 
parent or guardian.

51(3)(b) Apr 28, 2022 Apr 28, 2022

Comments: Deficiency is now compliant 

51(3)   The operator of a licensed facility shall (c) forward the original to 
the Minister within 24 hours of the incident.

51(3)(c) Apr 28, 2022 Apr 28, 2022

Comments: Deficiency is now compliant 

General Comments

This preschool environment is clean and inviting.  There are many materials and resources available to the 
children allowing sufficient quantity to allow freedom of choice.  The children were very engaged with the 
educators and activities presented to them.  A routine has evidently been established and the program appears 
to run smoothly.

. The educators demonstrated positive child guidance such as gentle reminders, encouragement and positive 
reinforcement. They are vey kind and loving towards the children. A good rapport between the educators and 
children is very evident.

All incidents are being documented however upon review of the details of one incident  it was discussed with the
educator that it should have been reported to the Department.  The educator stated that the parent was called 
and the parent took the child to the hospital but because they did not stay at the hospital, the educator did not 
feel that it needed to be reported.  Any time a child is taken to a hospital or an incident that happens is 
questionable, please ensure that the Department is notified within 24 hours. The government forms must be 
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used for a reportable incident.    All details must be included on the form and a copy must be kept on file while 
one is given to the parent.

original signed by

Nancy Glendenning April 28, 2022
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Rebecca Libby April 28, 2022
Signature of Operator/Designate Date


