Parent Subsidy for
Designated Facilities

STEP BY STEP GUIDE FOR FAMILIES

The Parent Subsidy program helps families by providing financial support to subsidize the costs of
early learning and child care for children enroled in a designated early learning and child care facility.

The program provides free early learning and child care services to families with a total annual gross
household income of $37,500 or less for their preschool children aged five and under. The level of
subsidy is based on a sliding scale (between $37,501 and $80,000) and is determined based on the
gross annual household income. Additionally, families will not exceed 20 per cent of their gross
annual family income to cover child care costs while their child is attending a designated facility.

APPLICATION PROCESS NOW ONLINE!

Starting in June 2024, the application process for the Parent Subsidy Program will be exclusively
online through the Parent Portal. The Parent Portal is the same secure system used to accept the
enrolment offer from your child’s early learning and child care facility.



STEP 1

Visit the Parent Portal (GNB.CA/parentportal) and either sign into your existing account or register
for a new account. If you are registering, an email will be sent to you requesting that you confirm
your email address.

IMPORTANT: When applying for the Parent Subsidy, you must use the same Parent Portal
account that you used to accept the enrolment offer from your child’s early learning and child
care facility.

If your child is not yet enroled in a designated early learning and child care facility but an
enrolment offer has been issued by the facility, accept the offer by following the directions in the
email.

If you expect to have an enrolment offer within 60 days, you can apply for the Parent Subsidy as
the application is valid for 60 days. *Note: Please ensure you provide your child care facility with
the same email address that is associated with your Parent Portal account.

If your child is enroled in a non-designated preschool or school-age facility, follow the steps to
apply for the Daycare Assistance Program through Social Development by calling 1 833 733-7835.

Once signed in, you can apply for the Parent Subsidy Program.

STEP 2

From the Home page, select
Childcare Financial Assistance
and then select Apply for
Parent Subsidy.



https://www.nbed.nb.ca/parentportal/en/Home/Index/

STEP 3

The following information will
be required to complete the
application:

Applicant Names

Contact Information
Marital Status

Proof of Household Income

Proof of Employment or
Enrolment in a Training or
Education Program, OR

Proof of Special
Circumstance

To view examples of what you
will need to provide, select the
blue text under each section
for more information.

Supporting documentation is
required for all the members
of your household.

Select Apply for
Parent Subsidy.

STEP 4

If you have previously
registered a child on the
Parent Portal, you will see a list
of your children.

If you need to add another
child, or are registering your
child for the first time, select
Add a Child and follow the
steps for registering your child.

Once all your children are
registered, select Next.




STEP 5

Verify or add your address
and contact information, then
select Next.

STEP 6

Complete the required
information for the Primary
Applicant, as well as the
Secondary application, if
applicable, then select Next.




STEP 7

Upload all relevant documents.
You will need to choose a
document type from the
dropdown menu and then
choose a document to upload
from your computer or mobile
device. The document will
appear in your list of uploaded
documents on the screen.

Once all the required
documents have been
uploaded, click Next.

STEP 8

Review the application
summary and the supporting
documents to ensure they

are accurate and complete.
Missing documents may
delay the assessment of your
application.

Carefully review the
Declaration and Consent
section, check the box
indicating that you agree to
the above conditions, and
then provide your electronic
signature by typing your name
in the signature box.

Select Submit Application.




STEP 9

In the Programs and Services
section of your Parent Portal
account, you will see a
summary of the application
details that you submitted, and
you will be able to view the
status of your application.

You will receive an email
notification when a decision
has been made on your Parent
Subsidy application, or if there
is additional information
required to complete the
assessment process.

We are here to help! If you have any questions regarding the application process, please email us, or
call Monday to Friday from 8:30AM to 4:30PM.

Department of Education and Early Childhood Development
1 833 221-9339 (Option 2)
EECDPortal-PortailEDPE@gnb.ca Education and Early Childhood Development
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