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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

747444 N.B. INC. 2024039 October 15, 2025

Facility Name Telephone Number

Kountry Kids Early Learning and Care (506) 836-7722

Address

54 Sydney Lane Sunny Corner NB  E9E 0E6

Name of Early Learning and Childcare Licensing Staff Position Title

Rachelle Roy Arseneau Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

General Comments

-Early-morning visit to the establishment for an unexpected monitoring inspection
-Ratio was respected in all groups during the visit 
-The daily information sheet for infants (0-24 months information about the child's mood, eating schedule, rest 
time, diaper changing) is completed every day and stored at the end of the week in a file in the office 
-All children's have the required document, also consent forms are signed and dated by a parent/guardian
-New staff records contain required checks and documentation
-The administrator as well as educators have a valid first aid certificate, one new staff will be getting her first aid 
certificate next weekend.
-One new employee is registered to her 90h-Introduction to early childhood course, her training starts in August 
2026 
-Review and discussion about the major incident report form. It was discussed with the director what incident is 
considered reportable
-Minor incident reports are maintained in the child's file
-Daily routine into the center includes; Outdoor play time at least once every 4 hour blocks time when the 
weather is permitting. Meal and snacks are served at the recognized hours and a daily rest period that meets 
the children's needs. 
-It was observed during the visit that when in a situation of misunderstanding, children's guidance is done by 
asking open end questions and staff provided support towards problem solving to allow children to find a 
solution together.
-Administrator confirms that the sheets that are used for the cribs are washed by the staff since they belong to 
the establishment, but other sheets and all the blankets are sent home at the end of the week to be washed by 
the parents 
-The designated napping spaces within the center are the classrooms for children between 15months to 4 
years-old and a separate room for infants 0-15 months.
-Each cot and is stored so there is no contact with another napping equipment, each child has it's own cot which
is labeled with his-her name and at the end of the week each cot is washed
-Diaper changing station are found in the washroom on the main floor and the washroom in the three-year-old 
room upstairs, individual space is provided for diapers and changing necessities. The changing table is 
equipped with a safety strap and covered with a non-absorbent layer, it is separated from the food preparation 
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and is located one meter or less from a sink and children are always supervised during diaper changing.
-In each room documentation on an outdoor challenge was obvious, I could see a lot of outdoor material into the
rooms that was made available to the kids. 
-Specific information about each child is posted into the infant's room, so any relief staff will know which song, 
food or toy is their favorite or who needs a soother or a favorite blanket

Observations: When arriving at the center all children were getting ready to go outside to play, the infants were 
all up and ready in their strollers for a walk. When coming in from their outdoor time everybody washed their 
hands, diapers were changed, and lunch was served. All infants and younger preschooler were put down for 
their nap and staff go busy with their cleaning.

original signed by

Rachelle Roy Arseneau October 15, 2025
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Murphy MacKenzie October 15, 2025
Signature of Operator/Designate Date


