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Early Learning and Childcare Facility Inspection Report

Type of Inspection:

Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Garderie Les Petits Bisounours Inc. 2021132

November 26, 2024

Facility Name
Garderie Les Petits Bisounours Daycare

Telephone Number
(506) 855-0077

Address
25 Pine Glen Road Riverview NB E1B 3J3

Name of Early Learning and Childcare Licensing Staff
Sophie Powers

Position Title
Quality Assurance Monitor

Order for Compliance

Regulation |Date to be Date corrected
corrected

24(1) For the purposes of subsection 20(1) of the Act, the following
records and documents shall be maintained on the premises of a
licensed facility: (b) child records that include: (ii) the name, address and
telephone number of the child's medical practitioner.

24(1)(b)(i) | Nov 29, 2024

Comments: The Quality Assurance Monitor verified 12 child record files.
In one file, the medical practitioner's information was missing,
In another file, no address nor phone number was provided for the child's medical practitioner.
In a third file, the address to the medical practitioner was incomplete.
All child record files must include the name, the address and the telephone number of the child's medical
practitioner. The operator must ensure that all child record files are complete.

24(1) For the purposes of subsection 20(1) of the Act, the following
records and documents shall be maintained on the premises of a
licensed facility: (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's
parent or guardian to pick up the child and to be contacted in case of an
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) |Nov 29, 2024

Comments: The Quality Assurance Monitor verified 12 child record files. In one file, the city part to the address that was
provided for the 2 emergency contacts was missing. All child record files must include the name, the
address and telephone number of at least 2 emergency contacts. The operator must ensure that all child

record files are complete.

27 An operator of a licensed facility shall obtain the written consent of a
parent or guardian of a child receiving services at the licensed facility
before doing any of the following: (b) permitting, in the case of illness or
soiled clothing, the child to shower or bathe or showering or bathing the
child.

27(b) Nov 29, 2024

Comments: The Quality Assurance Monitor verified 12 child record files. In one file, the consent for bathing and
showering in the event of iliness or soiled clothing was missing. Wether or not the parent consents to this, it
must be inserted in all child record files. The operator must ensure that all consents are included in every

child record.

39(2) A licensed facility shall have a separate locked storage space that
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Nov 26, 2024 Nov 26, 2024
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Order for Compliance Regulation |Date to be Date corrected
corrected

Comments: The Quality Assurance Monitor observed a bottle of Oxy Clean in the bathroom. Toxic products, chemical
products and cleaning supplies must be locked and inaccessible to children. The educator immediately
moved the product to a locked storage space. Deficiency is now compliant

40(1) An operator of a licensed facility shall ensure that personal 40(1)(a) Nov 29, 2024
belongings of a child receiving services at the licensed facility that are
brought to the licensed facility, including combs, brushes, toothbrushes,
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with
the name of the child.

Comments: 8 out of 19 water bottles are not labelled with the name of the child. Children's personal belongings must be
labelled with the name of the child in order to prevent and control communicable diseases and illness. The
operator must ensure that all personal belongings are labelled.

47(1) An operator of a licensed facility shall refuse admission to a child if |47(1) Nov 29, 2024
satisfactory proof of the immunizations required by the Public Health Act
or the regulations under that Act is not provided.

Comments: The Quality Assurance Monitor verified 12 child record files. In one file, the proof of immunization was
missing. Child records must include a proof of immunization or an exemption prior to the child's entry. The
operator must ensure that all child record files are complete.

General Comments

The Quality Assurance Monitor is on site for a monitoring inspection.

The followings were observed at the time of the visit:

- Child to staff ratio

- child record files

- if children's personal belongings are labelled and stored separately for each child
- washrooms

- Diaper

The ratio is respected at the time of the visit.

There are sufficient and safe washroom facilities to meet the needs of the number and ages of children.
enrolled in the facility.

Individual space is provided for diapers, creams and wipes for each child who is not toilet trained.

Changing surface is equipped with rails or safety straps and is covered with a non-absorbent layer. Children are
always supervised during diaper change.

During the inspection the Quality Assurance Monitor observed snack time and indoor play. The infants are
observed painting, and the 3 yrs old children are observed drawing a self-portrait.

The Quality Assurance Monitor had a discussion with the on-site administrator regarding the children's medical
practitioner's information in the child record files. The QAM observed that in some of the child record files, the
information of a medical clinic was included instead of a medical practitioner. Parents are asked to include the
medical practitioner's information. If families do not have a medical practitioner and are on a waiting list for one,
they must note that information in the child record files for licensing staff to verify.

original signed by
Sophie Powers November 27, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by
Sarah Matanda November 27, 2024

Signature of Operator/Designate Date
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