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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Power Play Academy Moncton Campus Inc. 2021109 April 02, 2025

Facility Name Telephone Number

Powerplay Riverview Campus 1 (506) 854-9662

Address

500 Hillsborough Road Riverview NB  E1B 4E7

Name of Early Learning and Childcare Licensing Staff Position Title

Roxanne Benoit Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

11 The qualifications and training requirements for administrators and 
educators are as follows: (a) an administrator and educators must hold a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate;

11(a) May 02, 2025 Apr 02, 2025

Comments: The inspector observed that a staff member has a first aid certificate. However, it is not a recognized 
provider, and the administrator is not able to provide proof that the first aid and CPR certificate of a new staff 
member is from a recognized WorkSafeNB provider. The operator must ensure that administrators and 
educators hold a valid first aid and CPR certificate. Later, the inspector received a copy via email of a valid 
first aid certificate.Deficiency is now compliant 

11.1(3) A staff member who works directly with infants or preschool 
children shall complete in each year 10 hours of training approved by the 
Minister related to the curriculum used at the designated facility.

11.1(3) May 15, 2025

Comments: The inspector observed that the administrator is missing their proof of professional learning hours. The 
administrator confirmed that she did therefore complete her hours. The administrator sent via email copies of 
the professional learning hours, but those hours will only count for the next licensing year. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (v) the child's health 
history and a copy of the record of immunizations or a copy of an 
exemption.

24(1)(b)(v) Apr 09, 2025

Comments: The inspector observed in 2 out of 10 children's file that the copy of the immunization is missing. The 
administrator must ensure that all children's files are completed before their first day at the facility. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) May 02, 2025 Apr 02, 2025

Comments: The inspector observed that a staff member has a first aid certificate. However, it is not a recognized 
provider, and the administrator is not able to provide proof that the first aid and CPR certificate of a new staff 
member is from a recognized WorkSafeNB provider. The operator must ensure that administrators and 
educators hold a valid first aid and CPR certificate. Later, the inspector received a copy via email of a valid 
first aid certificate.Deficiency is now compliant 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

36(3) The rest area of a full-time early learning and childcare centre and 
an early learning and childcare home shall be equipped with the 
following: (b) a cot or nap mat appropriate for the height of the child for 
each child who is at least  15 months of age and under five years of age 
who takes naps.

36(3)(b) Apr 02, 2025 Apr 02, 2025

Comments: The inspector observed a child sleeping on the floor with a blanket and a pillow. The inspector questioned the
educator if the child usually sleeps, and the educator stated that it happens often that the child will fall asleep.
In order to ensure that each child's needs are met, the operator must ensure that they have access to a cot. 
The inspector asked whether cots were available for the child, and immediately a cot was offered to the child.
Deficiency is now compliant 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Apr 04, 2025

Comments: The inspector observed 2 containers of Lysol Wipes and a Lysol All-Purpose spray cleaner in a cabinet 
inside the bathroom of an infant classroom. In classrooms 3A and B, the inspector observed 2 bottles of 
Febreze Air Freshener, 1 can of shaving cream and 2 bottles of Scentsy Spray freshener not locked. While 
on site, the inspector discussed the location of the toxic products with educators and administrators. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (b) medications.

39(2)(b) Apr 02, 2025 Apr 02, 2025

Comments: The inspector observed a bottle of Motrin medication on the shelf inside a classroom. The inspector showed 
the medication to the educators and requested that all medication must be locked by a key. On site, the 
educators locked the medication.Deficiency is now compliant 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Apr 09, 2025

Comments: The inspector observed that 3 water bottle out of 13 verified is not labelled. The administrator must ensure 
that all the personal belongings of the children are labelled. 

47(1)  An operator of a licensed facility shall refuse admission to a child if 
satisfactory proof of the immunizations required by the Public Health Act 
or the regulations under that Act is not provided.

47(1) Apr 09, 2025

Comments: The inspector observed in 2 out of 10 children's file that the copy of the immunization is missing. The 
administrator must ensure that all children's files are completed before their first day at the facility. 

48(4) If an infant is receiving services at a licensed facility, the operator 
shall (b) ensure that an infant who is bottle-fed is not fed in a crib.

48(4)(b) Apr 02, 2025 Apr 02, 2025

Comments: The inspector observed an infant lying in their playpen while the educator was feeding them a bottle. The 
inspector stated that infants are not permitted to drink their bottles while lying down and should instead be 
held in the educator's arms. Upon the inspector's request, the educator immediately picked up the infant. 
Deficiency is now compliant 

48(5) If more than one bottle-fed infant is receiving services at a licensed 
facility, the operator shall ensure that each bottle is (a) labelled with the 
child's name, (b) used only for the intended child.

48(5) Apr 09, 2025

Comments: The inspector observed an infant bottle with formula inside that is not labelled with the child's name. The 
administrator must ensure that all infant bottles are labelled. 

9(1) The child-to-staff ratio is one educator for each of the following 
groups of children of the same age receiving services at a full-time or 
part-time early learning and childcare centre:  (a) three infants or fewer;  
(b) five children or fewer who are two years of age;  (c) eight children or 
fewer who are three years of age; (d) ten children or fewer who are four 
years of age or older, but who are not yet attending
school; and (e) 15 school-age children or fewer.

9(1) Apr 02, 2025 Apr 02, 2025

Comments: The inspector observed 6 awake infants in the napping room with one educator, while the other educator was
mopping the classroom floor. The inspector reminded both educators that child-to-staff ratio must be 
maintained at all times. The educator promptly went into the napping room to ensure the ratio. Deficiency is 
now compliant 
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General Comments

The inspector observed the children playing freely inside and outside. 
The inspector observed an infant group dancing. A preschool group is observed doing a craft with paint and an 
easter egg.

The inspector observed damage to a corner of the pence in the preschool outdoor park. The operator must 
ensure that the damaged is fixed.

original signed by

Roxanne Benoit April 03, 2025
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

 Tori Condran April 03, 2025
Signature of Operator/Designate Date


