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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Willow Bend Early Learning Centre Inc. 2020006 August 11, 2021

Facility Name Telephone Number

Willow Bend Early Learning Centre (506) 386-2300

Address

1097 Salisbury Road Moncton NB  E1E 3V9

Name of Early Learning and Childcare Licensing Staff Position Title

Maryse Léger Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (ii) the staff 
member's qualifications including the certificates or training referred to in 
paragraph 11(b) or (c).

24(1)(c)(ii) Aug 25, 2021

Comments: The 60 hour curriculum training certificate is missing in one staff file. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) Aug 11, 2021 Aug 11, 2021

Comments: A copy of a first aid certificate is missing in one staff file. Operator retrieved the certificate and added it in the 
file. Deficiency is now compliant. 

29 An operator of a licensed facility shall ensure that the traffic area and 
the outdoor walk-ways of the licensed facility are free from obstructions 
and hazards.

29 Aug 12, 2021

Comments: Several cots and two blackboard easels are leaning on a wall in the hallway next to the downstairs bathroom.
A wooden panel approximately 3 feet high is used to keep children away from toys during deep cleaning 
periods. These items need to be stored in a secure manner to avoid them from tipping and to provide a 
secure environment for the children. 

31(8) The outdoor play area of a full-time or part-time early learning and 
childcare centre at which services are provided to infants and children of 
another age group shall (a) include a separate area for the infants, or (b) 
be used by the infants and the children of another age group at different 
times.

31(8) Aug 12, 2021

Comments: Infants were outside in the playground at the same time as other age groups. Operator will have to schedule 
different plays time for infants or add a fenced in area. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) Aug 16, 2021

Comments: Some toxic products (Lysol wipes) are stored in a closet that does not lock. Other products (laundry 
detergent, Clorox, Lysol) are stored in a storage that locks with a sliding lock. The lock must be a key lock. 
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General Comments

During the inspection, the Inspector observed outdoor and indoor play, snack, lunch and nap time.

Documentation of activities is maintained and up to date. Learning stories are posted on the wall in every room.

original signed by

Maryse Léger August 11, 2021
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Carrie LeBlanc August 11, 2021
Signature of Operator/Designate Date


