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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

700365 NB Inc. 2019620 April 18, 2023

Facility Name Telephone Number

The Children's Academy Two Nations Crossing 2019 (506) 450-5841

Address

570 Two Nations Crossing Fredericton NB  E3A 5V9

Name of Early Learning and Childcare Licensing Staff Position Title

Troy Williams Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Mar 31, 2023 Apr 18, 2023

Comments: Deficiency is now compliant 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Apr 03, 2023 Apr 18, 2023

Comments: Deficiency is now compliant 

31(3) An operator shall maintain the outdoor play area of a licensed 
facility to ensure the safety of the children.

31(3) May 02, 2023

Comments: Numerous broken toys in the outdoor play area.  Clutter and garbage along the fence that needs to be 
cleaned up. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (b) arranged on low, open shelves and 
accessible to the children receiving services at the licensed facility,

32(1)(b) Apr 14, 2023

Comments: Some shelves have been purchased. Director will be ordering more shelving units for the centre. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (d) clean and in good repair.

32(1)(d) May 02, 2023

Comments: Numerous books in the pre-school room are tipped and torn. These books need to be replaced. 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Apr 03, 2023 Apr 18, 2023

Comments: Deficiency is now compliant 

General Comments

The infants were outside when licensing staff arrived.  The preschool children were getting ready for outdoor 
play time. 
A few shelves have been purchased to replace the broken ones.  Materials are now being stored in the baskets 
on the shelves, so the children have better access to the materials.  Please label the baskets with the contents 
as this helps to promote literacy.  Director will be ordering more shelves as some materials are being stored in 
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General Comments

large plastic totes. 
Noticed several books were missing pages and in bad condition. These books need to be replaced with new 
ones that are developmentally appropriate for the age groups. 
Numerous broken toys were found in the outdoor play space.   These toys need to be removed and replaced 
with new ones. 
Fish tank in the afterschool room is very dirty. The tank needs be cleaned. 
Positive child guidance was observed during the visit.

original signed by

Troy Williams April 18, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Rebecca Moore April 18, 2023
Signature of Operator/Designate Date


