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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

700365 NB Inc. 2019620 March 30, 2023

Facility Name Telephone Number

The Children's Academy Two Nations Crossing 2019 (506) 450-5841

Address

570 Two Nations Crossing Fredericton NB  E3A 5V9

Name of Early Learning and Childcare Licensing Staff Position Title

Troy Williams Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

28(3)   The premises of a licensed facility shall comply with (a) lighting, 
ventilation and other general health standards under the Public Health 
Act.

28(3)(a) Mar 31, 2023

Comments: Observed an educator change a diaper.  Neither the child nor the educator's hands were washed, and the 
changing pad was not cleaned or sanitized after it was used. 

30(3) An operator shall maintain the indoor play area of a licensed facility 
to ensure the safety of the children.

30(3) Apr 03, 2023

Comments: Although the carpets are being vacuumed, they are not being picked up and swept underneath.  Dirt in the 
corners of the rooms.  The bookshelf in the afterschool room is falling apart and has in leaning it.  There is 
also a shelf in two-year-old classroom that is wobbly and needs to be repaired or replaced.  I also noticed a 
couple broken plastic storage bins that cracked and broken.
The office chair in the afterschool room is ripped and wore out.  This item needs to be removed from the 
room. 

32(1) An operator of a licensed facility shall provide indoor play area 
materials and equipment that are (b) arranged on low, open shelves and 
accessible to the children receiving services at the licensed facility,

32(1)(b) Apr 14, 2023

Comments: Tubs are being used to store some of the toys and materials. These items need to be on open shelves which 
will make the materials more accessible to the children. 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Apr 03, 2023

Comments: Heard various comments from educators such as "Why are you still not dressed",  "Sit here and do not 
move", "stop it", "don't give me your attitude, try me I have attitude too"  and "oh my goodness you two, stop 
it" , " back it up a little, no (child's name) that's not what I meant; I don't like that"
When children here lined up for outside and educator told the children "no playing in the water" 

General Comments

Purposely planned programming is evident in the facility. 
Although child guidance was a noncompliance licensing staff did observe positive guidance in the preschool and
Two-year old classroom during transitions, especially getting ready for outdoor play time and lunch time. The 
educators were patient, asked the child questions to help figure out the issue and consoled the children to help 
them feel more comfortable and relaxed.
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General Comments

Staff files were reviewed due to new staff being hired. The files contained all the proper documents. 
Although carpets and matts are being vacuumed, they are dirty underneath.  Please remember the matts and 
carpets need to be cleaned underneath as well.  A few shelves and storage bins need to be replaced as they 
are worn out and broken.

original signed by

Troy Williams March 30, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Rebecca Moore March 30, 2023
Signature of Operator/Designate Date


