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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of Operator Inspection Date

Francesca Phillips May 12, 2026
Facility Name Licence Number

Jumpin Jax Daycare 2018413
Address Telephone Number

160 Shannon Drive Moncton NB  E1G 2G6 (506) 204-2032
Type of Facility Maximum Number of Children Ages of Children

Early Learning and Childcare Home 9 PRESCHOOL
SCHOOL-AGE

ELCC Licensing Staff Position Title

Veronique Berube Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) May 22, 2026

Comments: In 1 of 5 child records verified, one emergency contact information was missing.  The child record files must 
have the name, address and telephone number of at least 2 emergency contacts. The operator must make 
sure that all child records are complete.

In 3 of the 5 child records verified, the emergency contact address is incomplete.  The city part or the postal 
code was missing.  The operator must make sure that all child records are complete. 

39(2)  A licensed facility shall have a separate locked storage space that 
is inaccessible to the children for each of the following: (a) toxic products,
chemical products and cleaning supplies;

39(2)(a) May 12, 2026 May 12, 2026

Comments: The Quality Assurance Monitor observed detergent pods and detergent booster beads on the top of the 
dryer. Toxic products, chemical products and cleaning supplies must be locked and made inaccessible to 
children. The operator locked the laundry products in the designated locked area. Deficiency is now 
compliant. 

General Comments

The Quality Assurance Monitor is on site in the morning to conduct a monitoring inspection. The child to staff 
ratio was respected during the inspection.

The following elements were verified:

- Signed consent in the children's file
- Child records
- Checks
- Staff members records
- Qualifications and training
- Administrative maintained on site
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General Comments

- Premises
- Indoor play area and equipment

The Quality Assurance Monitor observed that the past Quality Assurance Monitor information was posted in the 
posting area. The Quality Assurance Monitor left a business card for the operator to update the information.

The Quality Assurance Monitor had a discussion with the operator regarding designation requirements. The 
operator confirmed that the Quality Improvement plan is current and confirmed that the 10 hours of professional 
learning for this renewal year is in the process to be completed.

The Quality Assurance Monitor observed the children eating their morning snack (lunch boxes). The children 
were also observed playing in the indoor play area with costumes pretending Halloween play. The Quality 
Assurance Monitor observed the operators applying positive conflict resolution with the children. The children 
were also engaged in playing hide and seek with the operator. The children were also observed in the transition 
to go play in the outdoor play area.

original signed by
Veronique Berube May 12, 2026

Signature of Early Learning and Childcare Licensing Staff Date

original signed by
Francesca Philips May 12, 2026

Signature of Operator/Designated staff Date
"I hereby acknowledge receipt of this report"


