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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

679028 N.B. INC. 2015093 August 09, 2023

Facility Name Telephone Number

Riverview Youth Connection (506) 387-4989

Address

567 Coverdale Road Riverview NB  E1B 3K7

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

26(2) The operator of a licensed facility shall require the parent or 
guardian referred to in subsection (1) to sign a declaration confirming that
he or she has read and understood the content of the handbook.

26(2) Aug 16, 2023

Comments: In 3 of 6 child files the signed statement from parent confirming they have read and understood the parent 
handbook was missing. Every child files must contain a signed statement from parent confirming they have 
read and understood the parent handbook. 

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Aug 16, 2023

Comments: 3 of the child cubby were not labelled with the child name. Each child personal space should be labelled with 
the child name to store their belongings separately from others. 

49(1) An operator of a licensed facility shall ensure that the guidance of 
the children receiving services at the licensed facility is positive and 
includes positive reinforcement, encouraging efforts and recognizing 
accomplishments.

49(1) Aug 09, 2023

Comments: In one classroom, the QA Monitor observed an educator ask the children to put away the toys as they were 
going to play a game. The children told the educator they didn't want to play the game. The educator 
answered she wasn't asking them that they need to put the toys away to play the game. It is important to take
the time to understand the child's messages (cues) and to respond to them with the encouragement, praise, 
comfort and independence as needed. It is important to respect the children's feelings. 

General Comments

Monitoring inspection conducted.   Ratio was respected during the visit. 

QA Monitor had a discussion with the administrator regarding the roles of the Inclusion Support Workers and the
educators. Some educators play the role of an ISW on some days.   Operator, administrator and staff are aware
that when staff members are ISW they do not count in ratio. 

QA Monitor also verified : 
- personal belongings
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General Comments

- child records include 

While on site QA Monitor was able to observe indoor free play some kids dancing to music and one group doing
a craft. 

original signed by

Stephanie Hickey August 09, 2023
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Dawna Vanbuskirk August 09, 2023
Signature of Operator/Designate Date


