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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Renewal Re-Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

679028 N.B. INC. 2015092 March 07, 2025

Facility Name Telephone Number

Riverview Riddles and Rhymes Childcare (506) 387-4989

Address

567 Coverdale Road Riverview NB  E1B 3K7

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Leger Inspector

Order for Compliance Regulation Date to be 
corrected

Date corrected

10(1) The number of educators that are required for a group of children of
mixed ages receiving services at a full-time or part-time early learning 
and childcare centre is calculated as follows: (a) by multiplying the 
number of children of the same age by the corresponding factor set out in
Schedule A; and (b) by adding the results obtained under paragraph (a).

10(1) Mar 05, 2025 Mar 05, 2025

Comments: During the renewal inspection, inspector observe an educator leave the classroom on 3 occasions. 1 
educator was left alone with 15 children. Child to staff ratio needs to be always maintained in a mixed aged 
group. Educator returns to the classroom. Deficiency is now compliant 

11.1(3) A staff member who works directly with infants or preschool 
children shall complete in each year 10 hours of training approved by the 
Minister related to the curriculum used at the designated facility.

11.1(3) Mar 12, 2025

Comments: During the renewal inspection, inspector verifies the professional learning hours for all eligible educators. 1 of
the eligible educators has 5.5 hours missing to complete the 10-hr requirement. Discussions with the 
operator and administrator on the importance to have all professional learning hours completed during the 
renewal period for the designation. 

21  A licensee shall post the following documents in a clearly visible and 
prominent place in the facility associated with the licence: (a) the licence; 
(b) a report provided under section 23; (c) an order issued under section 
28; and (d) a probationary license issued under section 29.

21(a) – (d) Mar 05, 2025 Mar 05, 2025

Comments: Inspector observes that the previous inspection reports are not posted in a visible and prominent area. 
Administrator prints and places them on the information board immediately. Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (ii) the name, address and 
telephone number of the child's medical practitioner.

24(1)(b)(ii) Mar 12, 2025 Mar 06, 2025

Comments: 1 of 15 children's file verified has no contact information indicated in the medical practitioner section. 
Operator must ensure parents complete the child profile with the name, telephone number and name of the 
child's medical practitioner. Administrator contacts the parents immediately and completes the information 
required. Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (ii) the staff 
member's qualifications including the certificates or training referred to in 
paragraph 11(b) or (c).

24(1)(c)(ii) Mar 12, 2025 Mar 05, 2025
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corrected
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Comments: Inspector verifies all employee files. 1 introduction to ECE certification is missing from 1 of the staff files. 
Administrator retrieves the certification and places a copy in the file. In the same employee file, copies of the 
PL hours certifications are also missing. Administrator prints the copies and places them in the employee file 
immediately. Deficiency is now compliant. 

43 An operator of a licensed facility shall not permit hot beverages in 
areas that are occupied by the children receiving services at the licensed 
facility, including the outdoor play area, unless (a) the beverage is in a 
spill-proof container

43(a) Mar 05, 2025 Mar 05, 2025

Comments: During the renewal inspection, the inspector observes an educator enter a classroom with a hot beverage 
that is not in a spill proof container. The educator exists the classroom immediately bringing the hot beverage
away from the children. Deficiency is now compliant. 

General Comments

Inspector is onsite March 5th and again March 6th to complete the renewal inspection. During the re-visit, 
inspector observes the children playing freely indoors, outdoors, snack time, lunch time and the rest period. The
school aged children are present for the full day because of March break.

The ratio is respected during the re visit inspection. 

original signed by

Stephanie Leger March 07, 2025
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Dimple Vora March 07, 2025
Signature of Operator/Designate Date


