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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

679028 N.B. INC. 2015092 April 19, 2022

Facility Name Telephone Number

Riverview Riddles and Rhymes Childcare (506) 387-4989

Address

567 Coverdale Road Riverview NB  E1B 3K7

Name of Early Learning and Childcare Licensing Staff Position Title

Erin MacLaggan Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

10(1) The number of educators that are required for a group of children of
mixed ages receiving services at a full-time or part-time early learning 
and childcare centre is calculated as follows: (a) by multiplying the 
number of children of the same age by the corresponding factor set out in
Schedule A; and (b) by adding the results obtained under paragraph (a).

10(1) Apr 19, 2022 Apr 19, 2022

Comments: There were not enough staff in the building available to maintain ratios for napping children in a preschool 
group of 2/3 year old's. One staff member was in the room however 1 additional staff was required to be in 
the building and available (not in ratios in another room). The child-to-staff ratio for children in a group may 
be reduced by one-half for napping children (for example, one staff member to 10 two-year-olds), provided 
that one staff member is present in the same room as the children.
This only applies where:
• the children are asleep or resting quietly on mats;
• the number of available staff members in the building is sufficient to meet the child-to-staff ratio; and
• the children's health and safety are not compromised by the reduction.
This was corrected when a staff person arrived at 14:15. Deficiency is now compliant 

11 The qualifications and training requirements for administrators and 
educators are as follows: (a) an administrator and educators must hold a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate;

11(a) Apr 17, 2022 Apr 19, 2022

Comments: Deficiency is now compliant 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) Apr 22, 2022

Comments: A staff member's file does not contain a copy of a valid first aid and CPR certificate.  The staff member was 
able to show a copy of the certificate on their phone, a copy must be printed and placed in their file. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (f) daily attendance records of the children on forms 
provided by the Minister.

24(1)(f) Mar 18, 2022 Apr 19, 2022

Comments: Deficiency is now compliant 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

9(1) The child-to-staff ratio is one educator for each of the following 
groups of children of the same age receiving services at a full-time or 
part-time early learning and childcare centre:  (a) three infants or fewer;  
(b) five children or fewer who are two years of age;  (c) eight children or 
fewer who are three years of age; (d) ten children or fewer who are four 
years of age or older, but who are not yet attending
school; and (e) 15 school-age children or fewer.

9(1) Apr 19, 2022 Apr 19, 2022

Comments: There were not enough staff in the building available to maintain ratios for napping children for an infant 
room. One staff member was in  the room however 1 additional staff was required to be in the building and 
available (not in ratios in another room). The child-to-staff ratio for children in a group may be reduced by 
one-half for napping children (for example, one staff member to 10 two-year-olds), provided that one staff 
member is present in the same room as the children.
This only applies where:
• the children are asleep or resting quietly on mats;
• the number of available staff members in the building is sufficient to meet the child-to-staff ratio; and
• the children's health and safety are not compromised by the reduction.
This was corrected when a staff person arrived at 14:15. Deficiency is now compliant 

General Comments

QAM discussed nap time supervision and ratios with Operator.  Operator has a plan to meet ratios during nap 
time going forward.  
Operator will send an email to the QAM to verify once she has placed a copy of the staff member's First Aid & 
CPR certificate in their file.

original signed by

Erin MacLaggan April 19, 2022
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Dawna VanBuskirk April 19, 2022
Signature of Operator/Designate Date


