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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of Operator Inspection Date

Lisa's Playhouse Inc. May 28, 2026
Facility Name Licence Number

Lisa's Playhouse 2004450
Address Telephone Number

14 Ballymaginthy Way Roachville NB  E4G 2X1 (506) 433-2273
Type of Facility Maximum Number of Children Ages of Children

Full-time Early Learning and Childcare Centre 60 INFANTS
PRESCHOOL

ELCC Licensing Staff Position Title

Veronique Berube Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

12(2) An operator of a licensed facility shall ensure that a criminal record 
check or a vulnerable sector check, as the case may be, and a check 
with the Department of Social Development is conducted on each 
individual before he or she becomes a staff member.

12(2) Jun 05, 2026

Comments: While verifying a new staff member's file, the Quality Assurance Monitor observed that the social 
development verification was missing. Each staff member must obtain a social development verification 
before employment. The staff member in question had to leave the facility and can only return on-site once 
she receives the social development verification. An extra staff member went into the classroom to respect 
the child-to-staff ratio. Once the facility receives the social development verification, a copy can be sent to the
Quality Assurance Monitor by email. 

30(1) A full-time or part-time early learning and childcare centre shall 
have an indoor play area of at least 3.25 m² for each child receiving 
services at the centre.

30(1) May 27, 2026 May 27, 2026

Comments: While taking the ratio upon arrival, the Quality Assurance Monitor observed 15 children in a classroom that 
only measures for 8 children. Each child must have 3.25m2 of indoor play space. The children transitioned to
the outdoor play area and once upon return to the indoor play area the children were separated in two 
classrooms respecting the indoor play area measurements. Deficiency is now compliant. 

46(1) An operator of a licensed facility shall only administer medication to
a child receiving services at the licensed facility in the following cases: (a)
the medication is provided by the child's parent or guardian.

46(1)(a) May 27, 2026 May 27, 2026

Comments: The Quality Assurance Monitor observes bottles of children Benadryl that belong to the facility. The Quality 
Assurance Monitor asked the person in charge if this belongs to a child or to the facility. The person in 
charge informs the Quality Assurance Monitor that it belongs to the facility, and it is only administered with 
the consent of the parent.  The facility can only provide acetaminophen (Tylenol) . Other medications need to
be provided by the parents. The Benadryl was removed from the medication cabinet. Deficiency is now 
compliant. 

General Comments

The Quality Assurance Monitor is on site in the morning to conduct a monitoring inspection. The child-to-staff 
ratio was respected during the inspection.

The following elements were verified:
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General Comments

-Daily routine
-Rest area
-Washrooms
-Storage space
-Personal belongings
-Diaper changing
-Health
-Medications

The Quality Assurance Monitor had a discussion with the responsible staff member regarding designation 
requirements. The responsible staff member confirmed that the Quality Improvement plan is current, and 
confirmed that the 10 hours of professional learning for this renewal year is in progress.

The Quality Assurance Monitor had a discussion with educators and the person in charge regarding children 
sleeping more than 2 consecutive hours. With the parent's written consent, the children can sleep for more than 
2 consecutive hours if needed. The Quality Assurance Monitor gave a recommendation to create a consent to 
the parents in order ton give consent for their child to sleep for more than 2 consecutive hours.

The Quality Assurance Monitor observed the children playing in the indoor play area before doing the transition 
to eat their morning snack (lunch boxes). The children transitioned to the outdoor play. One classroom of 
children was observed at their garden area planning on what vegetable will be planted in the next coming days. 
The children were observed looking and smelling the new pink flowers. The educator found a spider wondering 
in the garden, the children showed interest in the spider. The Quality Assurance Monitor observed that the 
educators were dressed appropriately for the weather for outdoor play time with the children. One classroom 
was observed going on a morning walk into the wooded area. The children that transitioned to the indoor play 
area to do their washroom routine before having lunch (lunch boxes). One educator was observed signing 
songs with the infants before nap time. The children transitioned for nap and quiet time. Positive interactions 
were observed between the educators and the children.

original signed by
Veronique Berube May 27, 2026

Signature of Early Learning and Childcare Licensing Staff Date

original signed by
Crystal Fudge May 27, 2026

Signature of Operator/Designated staff Date
"I hereby acknowledge receipt of this report"


