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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of Operator Inspection Date

Lisa's Playhouse Inc. January 09, 2026
Facility Name Licence Number

Lisa's Playhouse 2004450
Address Telephone Number

14 Ballymaginthy Way Roachville NB  E4G 2X1 (506) 433-2273
Type of Facility Maximum Number of Children Ages of Children

Full-time Early Learning and Childcare Centre 60 INFANTS
PRESCHOOL
SCHOOL-AGE

ELCC Licensing Staff Position Title

Veronique Berube Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (ii) the name, address and 
telephone number of the child's medical practitioner.

24(1)(b)(ii) Jan 23, 2026

Comments: In 1 of the 12 child records verified, the address of the medical practitioner is missing. The child record file 
must include the name, address and telephone number of the medical practitioner. The operator must make 
sure that all child records are complete. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (iv) the name, address and
telephone number of at least two individuals authorized by the child's 
parent or guardian to pick up the child and to be contacted in case of an 
emergency if the parent or guardian cannot be reached,

24(1)(b)(iv) Jan 23, 2026

Comments: In 2 of the 12 children's profiles verified, the emergency contact address was incomplete. The child record 
files must contain the name, address and telephone number of at least 2 emergency contacts. The operator 
must ensure that all child records are complete.

In 2 of the 12 children's profiles verified, the emergency contact address was missing. The child record files 
must contain the name, address and telephone number of at least 2 emergency contacts. The operator must 
ensure that all child records are complete. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility:  (b) child records that include: (v) the child's health 
history and a copy of the record of immunizations or a copy of an 
exemption.

24(1)(b)(v) Jan 23, 2026

Comments: 3 out of 12 child records are missing the immunization record or a copy of the exemption. The child record 
must have a copy of the immunization record or a copy of the exemption. The operator must ensure that all 
child records are complete. 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (b) permitting, in the case of illness or 
soiled clothing, the child to shower or bathe or showering or bathing the 
child.

27(b) Jan 28, 2026

Comments: In the 12 child profiles verified, the consent for bathing or showering in the event of illness or soiled clothing 
is missing. All child profiles must contain the signed consent for bathing or showering in the event of illness or
soiled clothing. The operator must ensure that all child records are complete. 

27 An operator of a licensed facility shall obtain the written consent of a 
parent or guardian of a child receiving services at the licensed facility 
before doing any of the following: (f) permitting the child to participate in 
an outing.

27(f) Jan 21, 2026

Comments: Today, the children were going sleighing in the snow on the property of the farm beside the facility. The 
Quality Assurance Monitor asked the Administrator if a consent form was signed by the parent or tutor since 
this is an outing off the premises. The Administrator informed the Quality Assurance Monitor that no outing 
form was signed by the parent or tutor, however, the parents were made aware of the activity with a calendar
sent to them for the month of January. A consent form must be created in order to have the parent's or tutor's
permission when going on an outing that is off the facility's property. 

47(1)  An operator of a licensed facility shall refuse admission to a child if 
satisfactory proof of the immunizations required by the Public Health Act 
or the regulations under that Act is not provided.

47(1) Jan 23, 2026

Comments: 3 out of 12 child records are missing the immunization record or a copy of the exemption. The child record 
must have proof of immunizations or an exemption prior to the child's entry. The operator must make sure 
that all child records are complete prior to the children's entry. 

General Comments

The Quality Assurance Monitor is on site in the morning to conduct a monitoring inspection. The ratio was 
respected during the visit.

The Quality Assurance Monitor verified the following items:

- If all required documents are posted in a visible and prominent place in the facility.
- Child profiles
- Signed consent in the children's profiles
- Incident records
- Indoor play area and materials

The Quality Assurance Monitor had a discussion with the operator regarding a daily mandatory singing of the 
Oh Canada national anthem. The Quality Assurance Monitor explained to the operator that the facility can't 
enforce this to the children. The daily activities of a licensed facility must be planned to express creativity and 
interests demonstrated by the children. The Quality Assurance Monitor recommends reaching out to their early 
learning consultant for further guidance.

The Quality Assurance Monitor had a discussion with the administrator regarding designation requirements. The
administrator confirmed that the Quality Improvement Plan is current, and all eligible educators are actively 
completing their required 10 hours of professional learning per renewal year.

The Quality Assurance Monitor observed the children eating their morning snacks and then transitioning to the 
outdoor play area. Today was sleighing and hot chocolate day. The children were then observed transitioning to
lunchtime (lunchbox) and then to nap time. The preschool kids who don't nap went sleighing on the farm 
property. Positive interactions were observed between educators and the children.

original signed by
Veronique Berube January 09, 2026

Signature of Early Learning and Childcare Licensing Staff Date
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original signed by
 Crystal Fudge January 09, 2026

Signature of Operator/Designated staff Date
"I hereby acknowledge receipt of this report"


