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Early Learning and Childcare Facility Inspection Report

Type of Inspection:
 Monitoring Inspection

Pursuant to section 21 of the Early Childhood Services Act, operators of licensed early learning and childcare 
facilities must post their most recent inspection report in a clearly visible and prominent place in the facility.

Name of operator Licence Number Inspection Date

Mama's Tree House Day Care Inc. 2001883 July 04, 2024

Facility Name Telephone Number

Mama's Tree House Day Care (506) 384-1464

Address

182 Purdy Avenue Moncton NB  E1C 7W4

Name of Early Learning and Childcare Licensing Staff Position Title

Stephanie Hickey Quality Assurance Monitor 

Order for Compliance Regulation Date to be 
corrected

Date corrected

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (ii) the staff 
member's qualifications including the certificates or training referred to in 
paragraph 11(b) or (c).

24(1)(c)(ii) Jul 04, 2024 Jul 04, 2024

Comments: While entering a new staff member's information in the system, the Quality Assurance Monitor noticed the 
staff in questions ECE certificate was not inserted in the file. The operator was able to print out the staff in 
questions certificate and insert it in the file. Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (v) a copy of a 
criminal record check or vulnerable sector check, as the case may be.

24(1)(c)(v) Jul 04, 2024 Jul 04, 2024

Comments: While entering a new staff member's information in the system, the Quality Assurance Monitor noticed the 
staff in questions criminal record check vulnerable sector check was not inserted in the staff in questions file. 
The operator was to print out the staff in questions criminal record check vulnerable sector check and insert it
in the file. Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vi) a copy of a 
check with the Department of Social Development.

24(1)(c)(vi) Jul 04, 2024 Jul 04, 2024

Comments: While entering a new staff member's information in the system, the Quality Assurance Monitor noticed that 
the staff in questions check with social development was not inserted in the staff in questions file. The 
operator was able to print out the staff in questions check with social development and insert it in the file. 
Deficiency is now compliant. 

24(1) For the purposes of subsection 20(1) of the Act, the following 
records and documents shall be maintained on the premises of a 
licensed facility: (c) staff member records that include (vii) a copy of a 
valid first aid certificate and a valid cardiopulmonary resuscitation 
certificate for each administrator and educator.

24(1)(c)(vii) Jul 04, 2024 Jul 04, 2024

Comments: While entering a new staff member's information in the system, the Quality Assurance Monitor noticed that 
the staff in questions first aid and cardiopulmonary certificate was not inserted in the staff in questions file. 
The operator was able to print out the staff in questions first aid and cardiopulmonary certificate and insert it 
in the file. Deficiency is now compliant. 
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Order for Compliance Regulation Date to be 
corrected

Date corrected

40(1) An operator of a licensed facility shall ensure that personal 
belongings of a child receiving services at the licensed facility that are 
brought to the licensed facility, including combs, brushes, toothbrushes, 
towels, washcloths, bedding, pacifiers and soothers, are (a) labelled with 
the name of the child.

40(1)(a) Jul 08, 2024

Comments: During the monitoring inspection, the Quality Assurance Monitor observed that 4-water bottles were not 
labelled with the child's name. All personal belonging must be labelled with the child's name. 

General Comments

The Quality Assurance Monitor was on site for a monitoring inspection.
Ratio was respected during the visit. 

While on site the Quality Assurance Monitor verified
-indoor play area and the indoor play area materials and equipment
-outdoor play area and the outdoor play area materials and equipment

During the monitoring inspection, the Quality Assurance Monitor was able to observe some of the preschool 
children nap and play indoor. The Quality Assurance Monitor also observed the afterschool children play 
outdoor with water and eat a snack. 

Discussion was had between the operator and Quality Assurance Monitor regarding staff member who plays 
both the role of educator and inclusion support worker. The Quality Assurance Monitor informed the operator 
that while it's OK for a staff member to play both the role of the educator and inclusion support worker, the staff 
member must always know what role they occupy. The Quality Assurance Monitor mentioned when arriving on 
site and gathering ratio, a staff member who was alone with 2 children napping voiced to the Quality Assurance 
Monitor being an inclusion support worker. The Quality Assurance Monitor mentioned to the operator that 
inclusion support worker doesn't count in the ratio and can't be left alone with children, the operator explained 
that the staff in question was playing the role of an educator at that exact moment because the child needing the
support worker was sleeping. The Quality Assurance Monitor confirms that the staff can be an educator at times
but must know their role to avoid confusion of ratio not being respected. 

original signed by

Stephanie Hickey July 04, 2024
Signature of Early Learning and Childcare Licensing Staff Date

original signed by

Pauline Richard July 04, 2024
Signature of Operator/Designate Date


